NATIONALDO NOT CALLREGISTRY

COMPLAINT
CHECKLIST

he National Do Not Call Registry gives you a

choice about getting telemarketing calls at home.
Once your number has been on the National Do Not Call
Registry for three months, most telemarketing calls will
stop. But not all.

Still allowed:

m Calls from — or on behalf of — political
organizations, charities, and telephone surveyors.

m Calls from companies with which you have an
existing business relationship. (A company may call
you for 18 months after you make a purchase or three
months after you submit an inquiry or application.)

m Calls from companies you’ve given written
permission to call.

If a telemarketer calls a number that’s been on the
registry for at least three months, you can complain.
Visit DONOTCALL.GOV or call 1-888-382-1222

(TTY 1-866-290-4236). To file a complaint, you’ll need
the date of the call and the phone number or the name of
the company that called you. If you get telemarketing
calls that aren’t allowed, use the forms on this page to
record information and let us know.
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