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l:EONLlNE BANKING ELECTRONIC DISCLOSURE AND CONSENT

By your consent below, you agree that we may provide you with all disclosures, notices and other
communications, about Online Banking, including your Online Banking Service Agreement and
any future amendments, in electronic form. We will provide all future notices by posting them on
the Online Banking Sign In page for a period of at least 30 days. You may download or print the
notice from your computer if you have the hardware and software described below.

At your request we agree to provide you with a paper copy of such a notice. You may request
paper copies of required notices by calling us at 800.933.6262. Online Banking Customer Service
is available from 7:00 a.m. to 10:00 p.m., seven days a week, excluding bank holidays.

You have the right to withdraw this consent, but if you do, we will immediately terminate your
participation in Online Banking Services. To withdraw your consent, please contact us at
800.933.6262.

YOUR SYSTEM REQUIREMENTS

In order for you to access and retain records in connection with Online Banking Services, your
system must meet the following requirements:

« An IBM or Macintosh compatible computer

» Internet Access

+ An Internet Browser
Netscape Navigator 4.08/Netscape Communicator 4.7 or later versions
Microsoft internet Explorer 4.01 or later versions (4.51 for Macintosh users.)

To print or download disclosures you must have a printer connected to your PC or sufficient
hard-drive space to save the disclosure.

To agree that your system meets the requirements, and that you consent to receive all notices
regarding Online Banking Services in electronic form, click here:

e
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"John Doe 123-45-6789

Santa Barbara Bank & Trust
Consent to Conduct Business Electronically

1, RT Agreement. if ?(o.u choose a Refund Transfer (RT') from Santa Barbara Bank & Trust ('SBBT'), you agree to receive a Refund Transfer
Agreement and Disclosure Statement (the ‘RT Agreement’) electronically. The RT Agreement is set forth below. By selecting the 'l Agree' bution
on the mext screen, you will be agreeing to be bound by the terms and corditions of the RT Agreement.

2, Blectronic Communications. The RT Agreement, any state and Federal disciosures related to your RY, including your consent to the
disclosure of your tax year 2000 Federal income tax refum in Section 10 below, and any other communications, all of which we will refer to
as the 'Communications,’ will be provided to Bgru electronically. However, if you wish to obtain a 1paper copy of the Communications at no
cost, you may contact SBBT by writingto S Refurd Anticipation Loan Depariment, PO Box 1030, Solarra Beach, CA 92075 or by
fogging on to htip:ficisc.sbbtral.com.

3. Consenting to Do Business Electronically. The decision whether to do business electronically is yours, and you should consider whether
you have the required hardware and software capabilities described below. RTs are only offered ntg' SBBT electronically, but similar products
%y be available through non-electronic channels. Your consent to do business electronically, and our agreement to do so, only applies to this

4. Hardware and Software Requirements. To access and retain the Communications eiectmnicaﬂg\g the fotlowing minimum computer hardware
and software requirements must be met: Windows — 486 DX processor, Windows Me, 2000, 98, 95, NT 4.0 Operating System, 16 MB of RAM,
14400 bps or faster modem and 45 MB of hard disk space. Mac — PowerPC processor, System 7.6 or higher Operating System, 16 MB of RAM,
14400 bps or faster modemn and 45 MB of hard disk space.

5. Withdrawal of Consent. The RT and refated Communications are provided electronically. If you do not want to obtain a RT and related
Communications electronically, select the Back button on the TurboTax screen fo refurn 10 the Elecironic Filing Federal Tax Refund Options
page. You have the right to withdraw your consent to doing business electronically at any time by the methods stated in Section 2 above,
however, if you do so before we have entered info the RT Agreement we will treat your withdrawal of consent as a withdrawal of your RT
Agreement.” if we have entered into a RT Agreement with you it will remain in effect, and any Communications (including ihe RT Agreement)
between us during the é):nod after your consent to doing business electronically, and before your withdrawal of such consent, will be valid and
binding on all parlies. Communications, if any, following withdrawal of your consent will be provided to you by mail or other appropriate
non-electronic means. .

6. Changes to Your Contact information. You should keep us informed of any change in your electronic or mailing address by contacting SB8T
by logging on o hilp://cisc.sbbiral.com.

7. Printing. You may print this document by selecting Print from the File menu. it will aiso be printed when you choose Print for Your Records.
You may review and print out this document at any time by opening up your tax retum and seﬁcﬁng Print and File from the EasyStep menu.

8. Your Ability to Access Communications. When you select the ‘I Agree’ button on the next screen, you acknowledge that you are able to
acc\;e%s grge 'f% iowing Communications: the Consenf to Conduct Business Electronically disciosure and the RT Agreement terms and conditions
provide w. .

9. Consent to Electronic Communications. When you select the *| Agree' button on the next scresn, you consent fo having all Communications
provided or made available to you in electronic form.

Santa Barbara Bank & Trust Refund Transfer
Agreement and Disclosure Statement

This RT Agreement contains important terms, conditions and disclosures about your RT. Read this RT
Agreement before accepting its terms and conditions, and print a copy and/or retain this information

Use of Pronouns

If the 2000 Federal income tax return is a joint return, the pronouns ', ‘me,” and ‘my’ used in this RT Agreement include both the aphagcant
and joint appiicant (collectively, 'RT Applicant) and shall thus be read as 'we,' 'us,’ and ‘our,' respective X, wherever used. At times the terms
'vou' or 'yours' will be used in discussing the fights and obligations of the RT Applicant(s) under this RT Agreement.

Authorization to Release Personal information
10. Authorization to Release Personal information.
{a) | hereby authorize Intiit inc. (intuit) (the Transmitter of my tax return) as of fo refease to SBBT my tax year 2000

+ederal tcome tax retumn infermation and any iNformation obtaned in he KT Agreement proviaed beiow for purposes of faciiiiating my wi.
Your information will not be used by Intuit for any purpose other than stated herein. ’ :

(b) 1 hereby authorize SBBT as of 1o use and disclose my tax year 2000 Federai income tax return information and any
information obtained in the RT Agreement for the purpose of: (i) SBBT facilitating the RT; (ii) B88T's coliection-of any indebtedness related to
any outstanding or delinquent re anticipation loan (RAL”) with SBBT or Other RAL Lenders (defined below in Section 14), and (jif) SBBT’s
role in detecting and preventing fraudulent tax return filings, inciuding its reporting of 1gptential]y fraudulent returns o the Internal Revenue
Service {IRS7). Your Account information will not be disclosed 1o unauthorized third parties. 1 further authorize SBBT and Ctiver RAL
Lenders Yo share with sach other information about their respective credit experience concerning my present or prior RTs or tax refund
amounts. The disciosure and use of such shared information by the foregoing parties shall be fimited for the foregoing purposes and no other.

. Important Information
11. Mo i 1o Obtain RT 1o File Elaclroniallg.ol understand that there is a $10 fee for the RT product. | further understand that my tax
year 2000 Federal income tax return can be filed electronically without using the RT service by paying the applicable filing fees to Intuit by credit

card at the time | file my tax year 2000 Federal income tax retum.
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"Totm Doe 123-45-6789
Summary of Terms and Authorizations

12. Summary of Terms

Expected Federal Refund ............ e % 1,000.00
Less SBBT Refund Transfer Processing Fee ................. P ¥ 10.00
Less Electronic Filing Transmission Fee [or Service Fee for web usersl .......... e e 3 11,95
Expected ProOCeetS (1), ... ..ou ottt ettt ettt et e et e e e $ 978.05

(1) This & only an estimate, For example, if you have an cutstanding RAL from a prior year the ouistanding emount will also be deducted from your refund (see Sections 14 and 15 below),

13. Deposit Account Authorization. | hereetg authorize SBBT to estabiish a deposit account ('Deposit Account’), subject to the terms and
conditions set forth in Section 17, 18 and 20 below, for the purpose of receiving my tax year Federal income tax refund from the IRS.
SBBT must receive an acknowledgement from the IRS that mgol;gm has been electronically filed and accepted for processing before the
Deposit Account can be opened. 1 authorize SBBT 1o deduct my Deposit Accourt the ‘foliuwin? amourts: (i) the $10 Refund Transfer
Processing Fee; (i) the fees and charges refated to the preparation, processing and transmitting of my tax return; and (i) any outstanding RAL
amount pursuant to Sections 14 and 15 discussed below, | authorize SBBT to disburse the balance of the Deposit Account o me after making
all authorized deductions or payments.

14. Diher RAL Lenders and Collection of RALs.lu'nemtarﬂmtmhaveanouis!am&)gommmmon;aemﬁdawhﬁoml
Bank/Household Bank, fsb; County Bank; First Security Bank; Refunds Now; Republic Bank & Trust Company; River City Bani; (the 'Other RAL
Lenders”) or SBBT for any prior tax year that has not been discharged in bankrupfcy, | hereby irrevocably authorize SBBT to deduct on my
behatf the amount of the outstanding RAL obligation from my Deposit Account after fees and charges have been deducted anxt apply such funds
1o my SBBT debt or forward such funds fo the appropriate Other RAL Lender.

15, SBBT as Debt Coltector. if | have an outstanding or delinquent RAL with SBBT or any Other RAL Lender, | understand that SBBT may be
acting as a debt collector hereunder in attempting o collect a debt and may use this rization and instruction and any information obtained,
consistent with this RT Agreement, to collect outstanding RALs | owe to SBBT and any the Other RAL Lender as noted above in Section 14.

16. Acknowledgements.

éa 1 understand that: () SBBT cannot guarantee the amount of my tax year 2000 Federal income fax refund or the date it will be issued and (i)
is not affiliated with the iransmitter of the tax retumn (Intuit) nor wamrants the accuracy of the software used to prepare the tax retum.

{©) | agree that intuit is not acting as my agent nor is under any fiduciary duty with respect to the RT product.

17. Security interest and Assignment. | hereby grant SBBT a security inferest in the proceeds of my 2000 Federal income tax refund o the
exient of all fees or disbursements authorized by this RT A%Zment. | also assign fo SBBT all mﬂ); ri%ts, title and interest in the Deposit .
Account and all funds deposited therein to the extent of ali or disbursements authorized by this RT Agreement. | agree that S ma
assign, sell or fransfer all or part of its rights arising under this RT Agreement to a third party or affiliate of SBBT ard may rmake any rs
from the Deposit Account necessary to accomplish said assignment, sale or transfer. | may not revoke this authorization to SBBT o make such
an assignment, sale or fransfer.

18. Truth in Savings Disclosure.

The Deposit Account is being opened for the purpose offecemn%' i %our(bothspouses if this is a jointly filed return) tax year 2000 Federal tax
refund. There is no cost to you for opening the Deposit Account. No other deposits may be made to the Deg_ositAccomt. No withdrawals will be
allowed from the Deposit Account until all fees, charges, disbursements and payments authorized by this RT Agreement have been paid. No
interest is payable on the deposit; thus the annual percentage yield and interest rate are 0%. The Deposit Account will be ciosed after all
authorized deductions have been made and amfzremainirf batance has been disbursed to you. Questions or concerns about the Deposit
Account should be directed to: SANTA BANK & TRUST, atin.: Refund Anticipation Loan Depariment, PO Box 1030, Solana Beach,
CA 92075, or 1o SBBT via the Internet at hitp://cisc.sbbiral.com.

19. Direct Deposit information.

1 want the balance of my refund fo be disbursed to me by ACH Direct Deposit to my personal Bank Account designated below {1). if a joint
retum is filed, the Bank Account may be a joint account gr the individualﬁomtng either spouse.

TDirect Deposit Account Type: E Checking D Savings
RIN# 123456789 Account®: 123456789
i T il e Bt Grei s i GeayS I fecag your fenind, prease contadt your Snancial Institicn to confirm thatyou o welng the

1) The account number you are providir%efe wilt differ from the account number that will automatically appear on your IRS Form 1040.
' Rhg account number on your RS Form 1040 is the number assigned to the temporary Deposit Account established by SBBT o receive your
refund. : :

20. Other Required Federal Disclosures.

Flectronic Fund Transfer Disclosures: Our business are thr fridays, e hotidays. Questions or concerns abott
Deposit Account should be directed fo: SANTA WWE%WWMR&AMW b ysLomDepaMPOBoxlmmu
Beach, CA 92075, or via the internet at htip:iici

Types of Fund Transfers: There are two fypes of fund fransfers that may occur 1o or from Deposit Account at SBBT. The%eare: (1) the
deposit of your tax year 2000 Federal income tax refund into the Deposit Account by the IRS, and the subsequent transfer of the funds less a?{
applicable fees to &ur dos%ted Bark Account, and (2) in the event there is a collection of a deli nt pursuant to Sections 14 and 15,
the it-of the year Federal income tax refund into the Deposit Account by the IRS, and subsequent transfer to SBBT or o
Other L ender of past due amounts.
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‘John Doe ' 123-45-6789

SBBT and Your Liability. It we do not compiete a transfer fo or from your Deposit Account on time or in the correct amount according fo the RT
Agreement, we will be liable for your losses or damages. However, there are some exceptions, We will not be liable, for instance if
circumstances beyond our control prevent the transfer, despite reasonable precautions that we have taken. As noted in Section 16, SBBT
cannot guarantee the amount of my Federal income tax refund or the date 1t will be issued. You will not be fiable in the event of an
unauthorized electronic fund transfer,

Fees. There will be a $10 fee for either type of fund transfers described above.

Documentation. We will notify you via email when the IRS has deposited your Federat income tax refund into the Deposit Account. included
jx}( ?%o%mﬂlj? v%lz%e a website address (hitp:icisc.sbbtral.com) where you'can view your Deposit Account statement, or you may telephone us
at 1-800-71/- .

in Case-of Errors-or Questions About Your Electronic Transfers. Email us or writs us at the address listed above as soon as you-can, if you
think your statement provided to you on our website at hitp:/icisc.shbiral.com is wrong or if you need more information about the transfer listed
on the statement. We must hear from you no later than 60 days after we provide to you access to the FIRST statement on which the problem or
errorapreafed You must: (1) Tell us your name and account number; {2) Describe the error or the transfer you are unsure about, and explain
as clearly as you can why you believe it is an error or why you need more information; and {3) Tell us the doliar amount of the suspecied srror.
If you tell us orally, we will require that you send us your complaint or question in writing within 10 calendar days.

We will teli you the resufts of our investigation within 10 calendar days after we hear from you and will correct any etror promptly. if we need
more time, however, we may take up 1o 45 calendar days to investigate your eomplaint or question. If we decide to do this, we will recredit your
Deposit Account within 10 calendar days for the amount you think is'in efror so that you will have the use of the money during the time it takes
us o complete our investigation. if we ask you o put your complaint or question in writing and we do 1ot receive it within 10 calendar days :
following your oral notification, we may not recredit your Deposit Account.

it we decide that there was no error, we will-send you a written explanation within 3 business days after we finish our investigation. You may

- ask for copies of the documents that we used in our investigation and we must make these available to you for your inspection. For a
reasonable fee covering our duplication costs we will provide you with copies of any such documents which you request.

if yourr alleged error concerns a transaction fo or from a third party (for sxampls, your tax re olLr investigation rmay be limited o a review
of our own records. If we decide that there was no error, you may want to contact such third party to pursue the matter further.

Confidentiality. We will disciose information to third parties about your Deposit Acéomt or the transfers made under this RT Ageement: g
where it Is necessary for completing transfers, (2) in order o verify the existence and condition of your Deposit Account for a third party, (3) or
if you give us permission o do so. :

21. Compensation. In addition to any fees pald directly by you to Intuit, SBBT will pay to intuit not more than $6 for each RT for Infuit's network
support and transmission services., .

22, Arbitration. Any and all disputes, confroversies or claims (‘Claims”) between you and SBBT andfor Intuit arising out of or refating to this RT
Agreement shall be resolved by final and binding arbitration. itration will be conducted in accordance with the Commercial Arbitration Rules’
of the American Arbitration Association (the * Rules”) and the following c{xocedwes. This RT Ag{eement is made pursuant to a transaction
in interstate commerce and shail be governed by the Federal Arbitration Act,.9 U.S.C. Subsection 1-16 (the ‘FAA").

Arbitration shall be conducted in the state capital of RT Applicant's residence, or, should the RT Applicant reside more than 200 miles from
such state capital, in the closest eily to RT Applicant's residence with a Federal cowrthouse, or at any other location to which the parties shall
mutually agree. Arbitration will be conducted by one neutral arbitrator selected in accordance with the AAA Rules. The arbitrator shall have the
sole authority to resolve issues of arbitrabiiity of any Claims, SBBT shall pay all fees and expenses of the arbitration up to the time of award or
other final decision, I RT Applicant prevails, SBBT ‘shall not seek reimbursement for these fees and expenses. Shouid the arbitrator find
against RT Applicant, however, the arbitrator shall award one-half of the expenses of the arbitration to SBBT. If the arbitrator determines that
no Bgani/nprevailed, then the arbitrator, in its sole discretion, shall apportion the fees and expenses of the arbitration between RT Applicant and
SBBT. In no event shail RT Applicant's share of the fees and expenses exceed 50%. The arbitrator may conduct proceedings and render an
award despile a party’s refusal to atterd or participate in the proceedings. The award will be made delivered to the within 30 days
of the final hearing, and j;zx:lgment on the award may be enforced by any court of competent jurisdiction. The arbitration proceedings conducted
pursuant to this Section 22 will be confidential. Neither party will disclose or permit disclosure of information about the evidence or
documenits in the arbitration or the contents of the award without the prior written consent of the other party, except as required by faw.

goﬁ?:_Afbitration is u}; sofe and'excil:sive_'mechar}ism for resoivi%any Ci;i,ms, and no pna;a/ shall seek to resolve any Claims ina :)om of
w. ] understand that by consenting to arbitration, | am gi up the right to tria by | Htication in Iﬁ ol
asachssnpmumﬁueoromwiseparbu"patehorsg:enproceedsof-chssacﬁonpmceeding. giving up the nghttoaclass
action , 1 Mmygaim?mnwiﬁmvheomym,hdﬁt.mdmmdmmﬂ or other persons, even if

other parsons have that by this RT Agreement, 1 am up Imporiant legal rights. 1
agmthatlfldonmwmmhpuaguph,lwmmmndviceb’e‘mgmngmhRTAgmmt '
23, Lovoming Law, The enforcement and interpretation of thic AT Agreement and the transactions onfemniated therein (inchxding, withoist
limitation, the icable interest rate) shall be governed b{ the laws of the State of California ;ﬂ"“"“’ to contracts executed and to be
performed entirely in the State of California by residents of the State of California, without re to the conflicts of laws, and, to the extent
appiicable, by the faws of the United States of America, including the Electronic Signatures in Giobail and National Commerce Act.

Signature

By sefecting the "l Agree’ bution below: (7) | understand that { am choosing the RT product offered by SBBT, (i) | agree to receive ali
Communications electronically as provided in Sections 1 through 9 of this RT Agreement, (iil) | acknowledge | have received and revxe?ved
the RT Agreement and agree to be bound by its terms and conditions, including the 'Other RAL Lenders and Collection of Delinquent RALs'
authorization in Sections 14 and 15 of this A?reement, and (iv) 1 consent o the release of my 2000 Federal income tax retum and RY

eement information as described in Section 10 of this RT Agreement. | understand that, if } change my fax r 2000 Federal tax reun
information in a waé‘mat affects the amount of my refund, | must review and accn%pt the RT Agreement again,. If this is a joint return, selecting
the "I Agree’ indicales that both spouses agree to be bound by the terms and conditions of the RT Agreement.

Santa Barbara Bank & Trust Member FDIC Equal FHousing Lender
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JavestorDelivery.com
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Terms and Conditions:

.4

Description of Service
By enrolling in this electronic delivery service, you agree to receive
announcements by e-mail about shareholder communications materials. Those
materials are made availabie electronically by issuing corporations, mutual funds
and other third parties. Quarterly and annual reports, proxy statements, and
newsletters are examples of shareholder communications that may be made
available electronically. The announcements will include the Internet address
(URL) where the materials can be found. Materials referenced within the e-mail

- announcement may be viewed electronically via the Internet and printed with a
local printer. If the materials are not made available electronically, you will receive
the standard printed materials and no announcement will be made by e-mail.

Your enroliment will be effective for all holdings in the specified account on an
ongoing basis unless you change or cancel your enroliment.

If you have a security position in an equity or mutual fund as of the record date for
a particular shareholder distribution and the materials to be distributed are made
- available electronically, you will receive an e-mail announcement. The content of
'theMmaMQmﬂdegm\rg:ec@MQlMJS. the_responsibility of the issuing
corporation, mutual fund, or third party, presenting it. If your securities are held by
a financial institution, the broker or bank that holds your security is not responsible
for content of electronic shareowner material.

Failure of E-Mail Address
If, during a distribution, your e-mail address proves to be invalid, your enroliment
in this electronic delivery service will be canceiled and you will receive a

" hard-copy notification of the announcement. This notification will provide the URL,
to the electronic material, and will contain instructions to visit .
hitp://www.investordelivery.com/ to re-enroil.

Option to Receive Hard Copy

If, after enrollmentin this eléctronic delivery service, you would like to receive a
printed set of shareowner material for a particular security, in addition to your
e-mail notification, you may request hard copy delivery from your broker, bank or
directly from the issuing corporation or mutual fund. The broker, bank, issuing
corporation or mutual fund may, at their discretion, impose a fee to receive the.
printed materials in addition to the electronic materials.

To Update Your Information or Cancel Enroliment

By visiting hitp://lwww .invéstordelivery.com/ and entering your unique enroliment
number, you may update your contact information, such as e-mail address or
personal identification number (PIN), or you may cancel your participation in
electronic delivery by selecting the cancellation option.

Hardware and Software Required to Use Service :

Enrolimentin this electronic delivery service requires that you have a personal
computer with appropriate browser software, such as Microsoft Internet Explorer®,
Netscape Communicator®, or equivalent, and e-mail software as well as :
communications access to the Intemnet. This access may incur charges from
Internet Service Providers and local telephone companies. The broker, bank,
issuing corporation or mutual fund will not be responsible for the costs associated
with electronic access; these costs are the responsibility of the shareowner.
Should you wish to print materials that have been delivered electronically, you
must have a printer as well. Some issuers electronically publish their materials in
Portable Document Format (PDF). In-order to view PDF-formatted documents, you
must have Adobe Acrobat Reader software. This reader is available for download,
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Charles Schwab - Electronic Services Agreement : ‘Page1of8

The Electronic Services Agreement ("ESA") that follows is included in your account agreement.
We deliver the account agreement to you separately when you open your account. To meet
information vendor requirements, we also need you to review and accept the ESA online.

Both the ESA and our Web site include important disclosures and regulatory information that are
associated with our electronic content and services. When you click "l agree,” you will be
consenting to electronic delivery of these items in HTML format. To access and retain them for s
your records, you should use a Netscape Navigator 4.0 or Internet Explorer 4.0 browser or higher =~ .
with Java Script enabled. You may print the ESA before you click "1 agree,” and you should retain
a copy of your overall account agreement. If you do not have a printer, you may call us for a free
paper copy of your account agreement including the ESA. The ESA will always be available for
your review under the "Agreements” lmk found at the bottom of many pages of our Web site.

By cllcklng "] agree,” you will confirm your understanding, acceptance, and receipt of the ESA and
its terms and conditions, and you will acknowledge and demonstrate that you can access the ESA
and other HTML disclosures and regulatory materials on our Web site. This is required in orderto -
access your account online. We will be creating an electronic record of your agreement. Thank

you for your time and cooperation.

Electronic Services Agreement

This Electronic Services Agreement amends your brokerage account agreement(s) and replaces
any prior agreement between you and Schwab regarding your use of the Electronic Services.

1. Use of Electronic Services:

Scope of the Agreement. This Electronic Services Agreement (the "Agreement”) between you
and Schwab states the terms and conditions that govern your use of Schwab’s Electronic
Services. It is part of your brokerage account agreement. The term "we", when used below,
means Schwab. The term "Electronic Services" includes all of Schwab's computer, telephonic, e-
mail or wireless services or systems. This includes services and information accessible through
Schwab, or service providers used by Schwab, including, but not limited to:

e Schwab's proprietary software such as Velocity®; Schwab's Web site;

e Schwab's computers and networks which are accessible extemally

s VoiceBroker™; Telebroker® and ServiceBroker®;

e Schwab's wireless services, including PocketBroker™; and

o Any other computer, telephonic or wireless securities trading services or information system
Schwab provides to you, including successors to the systems described above.

Services Provided. Schwab's Electronic Services allow you to enter orders to buy and sell certain
securities, stock options and mutual funds within your Schwab account, and to access securities
price quotations, investing information and your personal account information. The Electronic
Services are accessible via computer, telephonic or wireless transmissions for use on compatible
personal, home or small business computers, inciuding Internet appliances with modems,
terminals and network computers, as well as various wireless devices. You understand that in
order for Schwab's Electronic Services, including future services available from Schwab, to
perform to your satisfaction, or at all, you are solely responsible for the hardware, software or
other technology you use to access Schwab's Electronic Services. Schwab will not be responsible
for any service difficulties resulting from your failure to possess technology adequate to use
Schwab'’s Electronic Services to your satisfaction.

Your Agreement. By using Schwab's Electronic Services, you agree to comply with the terms and
conditions of this Agreement. Schwab has the right to modify or terminate this Agreement in any
way at any time, and we will provide you with notice of any modifications. You further agree to
abide by any rules, procedures, standards, requirements or other conditions we may establish in
connection with the use of our Electronic Services or any other electronic communications

https://investing.schwab.com/trading/center 1/25/2001



Charles Schwab - Electronic Services Agreement Page 2 of 8

services made available by Schwab.

2. Risks of Electronic Trading:

Access to the Electronic Services may be limited or unavailable during periods of peak demand,
market volatility, systems upgrades, maintenance or for other reasons. If the Electronic Services
are unavailable or delayed at any time, you agree to use altemative means to place your orders
such as calling a Schwab representative or visiting one of our branch offices. Schwab will not be
liable to you if you are unable to access your account information or request a transaction through
the Electronic Services. (See Limitations of Liability, Section 5)

When you use the Electronic Services to place a trade order, you acknowledge that your order
may not be reviewed by a registered representative before being routed to an exchange for
execution and you also will not have the opportunity to ask questions or otherwise interact with a
Schwab representative. By placing a trade through the Electronic Services, you voluntarily agree
to assume any added risk that may resuit from the lack of human review of your order in
exchange for the reduced commissions and potentially greater convenience of electronic trading.

3. Fast and Volatile Market Conditions:

During penods of heavy trading and/or wide price fluctuations ("Fast Markets") there may be
delays in executlng your order or providing trade status reports to you. In addition, if you place a
market order in a Fast Market, there may be a sugmﬁcant difference in the quote you receive prior
to or at the time you place the order and the execution price you receive.

If the Electronic Services are available, and you decide to place an order in fast or volatile market
conditions, you agree to accept full responsibility for that order. If Schwab believes any particular - -
stock is or may be volatile, Schwab may, but is not obligated, to decline to allow customers to

place orders for that stock through the Electronic Services. In addition, Schwab reserves the right,
but is not obligated, to prevent any IPO stock from being traded through the Electronic Services.

In either of these situations, you or your Investment Manager, if you have one, may be requured to
contact a Schwab representative to assist you with transactions in these stocks. Schwab is. not

liable to you for any losses, lost opportunities or increased commissions that may result from you
being unable to place orders for these stocks through the Electronic Services.

4. Financial Market Information; No Warranty:

Financial Information. Schwab's Electronic Services make avallable certain financial market
data, quotes, news, research and opinions (including Research Reports, as defined below) or
other financial information (collectively "Information") that has been independently obtained by
certain financial market information services, financial publishers, various securities markets
including stock exchanges and their affiliates, investment bankers and other providers (collectively
the "Information Providers™) or has been obtained by Schwab. Schwab does not guarantee or
certify the accuracy, completeness, timeliness or correct sequencing of the Information made
available through Schwab, the Information Providers or any other third party transmitting the
Information (the "Information Transmitters"). You agree that neither Schwab, the Information
Providers nor the Information Transmitters shall be liable in any way for the accuracy,
completeness, timeliness or correct sequencing of the Information, or for any decision made or
action taken by you relying upon the Information. You further agree that neither Schwab, the
Information Providers nor the Information Transmitters will be liable in any way for the interruption
of any data, Information or other aspect of Schwab's Electronic Services. You understand that
none of the Information (including Research Reports) available through Schwab's Electronic
Services constitutes a recommendation or solicitation that you should purchase or sell any
particular security.

Research Reports. Schwab's Electronic Services make available analyst research and opinions
("Research Reports™) that may be prepared by Schwab or one of its affiliates, or by various third
party investment bankers or other entities providing analysis, research and opinions ("Third Party
Research Providers”). Schwab does not endorse or approve Research Reports prepared by Third
Party Research Providers and only makes such Research Reports available to you as a service
and convenience. Schwab and the Third Party Research Providers do not (1) guarantee the
accuracy, timeliness, completeness or correct sequencing of the Research Reports, or (2) warrant:
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any results from your use of the Research Reports. The Research Reports have been prepared
as of the date indicated and may become unreliable for various reasons including, for example,
changes in market or economic circumstances. Schwab and each Research Provider is not
obligated to update any information or opinions contained in any Research Report or to continue
to offer Information or Research Reports regarding any company or security. You acknowledge
that recommendations in the Research Reports to buy, sell, hold, or otherwise consider particular
securities are not, and should not be construed as, recommendations or advice to you designed to
meet your particular objectives or financial situation. From time to time, Schwab and/or a
Research Provider may be unable to provide Research Reports with respect to certain companies
with which Schwab and/or a Research Provider, or their respective affiliates have certain business
relationships.

Disclaimer of Warranties. THERE IS NO WARRANTY OF MERCHANTABILITY, NO
WARRANTY OF FITNESS FOR A PARTICULAR USE AND NO WARRANTY OF NON-
INFRINGEMENT. THERE IS NO OTHER WARRANTY OF ANY KIND, EXPRESS OR IMPLIED,
REGARDING THE INFORMATION, INCLUDING RESEARCH REPORTS, OR ANY ASPECT OF
SCHWAB'S ELECTRONIC SERVICES (INCLUDING BUT NOT LIMITED TO INFORMATION
ACCESS AND ORDER PLACEMENT OR EXECUTION).

‘Agreement Not To Contact Analyst. You agree not to contact any individual or analyst who is an
author of, or who is named on, any Research Report, or any representative of any information or
Research Provider.

Arbitration. You agree that any controversy which may arise between yourself and any third party
Information or Research Provider and any of their officers, directors, affiliates and employees,
shall be resolved in arbitration in accordance with the terms and conditions of the arbitration
agreement(s) entered into between you and Schwab at the time you opened your Schwab account
(s), and as amended from time to time.

Disclosure of Potential Relationships. Schwab and/or its employees or directors as well as
consultants to Schwab may have or may have clients with positions in securities or companies
referenced in Information, including Research Reports, and may, as principal or agent, buy from
or sell to customers. From time to time, Schwab may perform investment banking or other
services for, or solicit such services from, companies mentioned in Information.

Securities Professionals May Not Use Research Reports In Their Business. If you are a
securities broker, dealer or investment banker, by requesting or receiving any Research Reports,
you agree not to use any such Research Reports for any purpose related to your business.

5. Limitations of Liability:

Limitation of Damages. SCHWAB, THE INFORMATION PROVIDERS, INFORMATION
TRANSMITTERS, THIRD PARTY RESEARCH PROVIDERS, AND ANY OTHER PERSON
INVOLVED IN TRANSMITTING INFORMATION WILL NOT BE LIABLE UNDER ANY
CIRCUMSTANCES FOR ANY CONSEQUENTIAL, INCIDENTAL, SPECIAL OR INDIRECT
DAMAGES EVEN IF YOU ADVISE THEM OF THE POSSIBILITY OF SUCH DAMAGES. THIS
INCLUDES, BUT IS NOT LIMITED TO, CLAIMS FOR LOST PROFITS, TRADING LOSSES AND
DAMAGES THAT MAY RESULT FROM THE USE, INCONVENIENCE, DELAY OR LOSS OF
USE OF THE INFORMATION OR FOR OMISSIONS OR INACCURACIES IN THE
INFORMATION. AS A CONDITION TO ACCESSING OR RECEIVING THE INFORMATION,
YOU EXPRESSLY AGREE TO WAIVE ANY CLAIM YOU MAY HAVE AGAINST SCHWAB, ANY
INFORMATION PROVIDER, RESEARCH PROVIDER, OR ANY OTHER PERSONS INVOLVED
IN TRANSMITTING ANY INFORMATION SCHWAB MAKES AVAILABLE TO YOU.

BY ACCESSING OR RECEIVING INFORMATION, YOU AGREE THAT THE LIABILITY OF
SCHWAB, THE INFORMATION PROVIDERS, THE THIRD PARTY RESEARCH PROVIDERS,
OR ANY OTHER PERSONS INVOLVED IN TRANSMITTING INFORMATION ARISING OUT OF
ANY LEGAL CLAIM (WHETHER IN CONTRACT, TORT OR OTHERWISE) IN ANY WAY
CONNECTED WITH SCHWAB'S ELECTRONIC SERVICES OR INFORMATION WILL NOT
EXCEED THE AMOUNT YOU ORIGINALLY PAID FOR THE ELECTRONIC SERVICES
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RELATED TO YOUR CLAIM.

SOME JURISDICTIONS DO NOT ALLOW LIMITATIONS ON HOW LONG IMPLIED
WARRANTIES LAST, THE EXCLUSION OR LIMITATION OF INCIDENTAL OR
CONSEQUENTIAL DAMAGES OR THE EXCLUSION OF CERTAIN IMPLIED WARRANTIES,
SO THAT THESE DISCLAIMERS AND LIMITATIONS MAY NOT APPLY TO YOU. THIS
AGREEMENT GIVES YOU SPECIFIC LEGAL RIGHTS. YOU MAY ALSO HAVE OTHER
RIGHTS WHICH VARY FROM JURISDICTION TO JURISDICTION.

No Liability for Events Outside of Entities’ Direct Control. Schwab, the Information Providers,
Information Transmitters, Third Party Research Providers, and any other person involved in
transmitting Information will not be liable for any loss that results from a cause over which that
entity does not have direct control. Such causes include, but are not limited to, (1) the failure of
electronic or mechanical equipment or communication lines; (2) telephone or other interconnect
problems; (3) bugs, errors, configuration probiems or the incompatibility of computer hardware or
software; (4) the failure or unavailability of Internet access; (5) problems with Internet service
providers or other equipment or services relating to your computer or network; (6) problems with
intermediate computer or communications networks or facilities; (7) problems with data
transmission facilities or your telephone, cable or wireless service; or (8) unauthorized access,
theft, operator errors, severe weather, earthquakes, other natural disasters or labor disputes.
Schwab is also not responsible for any damage to your computer, software, modem, telephone,
wireless device or other property resulting in any way from your use of Schwab's Electronic
Services. ’

6. Consent to E-Mail Communications and Opting Out:

By entering into a customer account agreement with Schwab or by subscribing to 'a Schwab ,
Electronic Service, you are consenting to the receipt of electronic mail ("e-mail") from us. We may
send you e-mails about services and products we believe may be of interest to you. You may opt-
out of future e-mails about products or services by following instructions in our privacy policy, on
~our. Web site, or contained in an e-mail that you receive from us. We reserve the right, however, to
e-mail you important information relating to your account, including regulatory communications.

.7. Use of Proprietary Information: :
The Information provided is the property of Schwab, the Information or Third Party Research
Providers or their licensers and is protected by applicable copyright law. You agree not to
reproduce, retransmit, disseminate, sell, distribute, publish, broadcast, circulate or commercially
exploit the Information in any manner without the express written consent of Schwab, the
Information or Third Party Research Providers or any other person with the authority to give such -
consent. You agree that you will not use the Information for any unlawful purpose. You further
agree to comply with all reasonable written requests from Schwab intended to protect the :
Information and Third Party Research Providers' and Schwab's respective rights in the Information
and Electronic Services.

8. Use of Quotes:

You agree to use the quotes only for your individual use in your business. You will not furnish the
quotes to any person or entity other than an officer, partner or employee of your business.

If you are a securities professional, such as an investment advisor, you may occasionally furnish
limited amounts of quotes to your customers and clients, but solely in the regular course of your
securities business. If you furnish quotes to your customers and clients who are not on your
premises, you may do so solely (i) in written advertisements; educational material, sales literature
or similar written communications or (i) during telephonic voice communication not entailing the
use of computerized voice synthesization or similar technology. You shall not permit any customer
or client to take physical possession of "your equipment” (i.e., the equipment that you use to
receive, display or otherwise use quotes). You shall abide by any additional limitations on use of
quotes that Schwab may specify in the future.

9. Order Change or. Cancellation Requests: , .
You acknowledge that it may not be possible to cancel a market or limit order once you have
placed it, and you agree to exercise caution before placing all orders. Any attempt you make to

https://investing.schwab.com/trading/center 1/25/2001



Charles Schwab - Electronic Services Agreement Page 5 of 8

cancel an order is simply a request to cancel. Schwab processes your requests to change or
cancel an order on a best-efforts basis only and will not be liable to you if Schwab is unable to
change or cancel your order. Market orders (including marketable limit orders), in particular, are
subject to immediate execution and as a general rule cannot be canceled once entered during
market hours and shortly before market opening. If you wish to try to change or cancel your
market order, you agree to call a Schwab representative to assist you. Attempting to cancel and
replace or change a market order through the Electronic Services can result in the execution of
duplicate orders, which ultimately are your responsibility. If an order cannot be canceled or
changed, you agree that you are bound by the results of the original order you placed.

10. No Legal or Tax Advice:

You acknowledge that Schwab does not give legal advice or tax advice. However, we may provide
you with general tax and estate planning information and principles. You agree that these
principles do not apply to your specific circumstances or take into account your comprehensive tax
or estate planning situation. For that type of assistance, you agree to consult your own tax or legal
advisor. .

11. Investment Advice: :
You agree and acknowledge that when you use the Electronic Serwces you, or you and your
investment manager if you have one, are responsible for determining the nature, potential value
and suitability for you of any particular investment strategy, transaction (including futures
transactions) or security (including equities and options). Schwab has no responsibility under any
circumstance for any such determination unless Schwab gives advice directly to you that is clearly
identified as a Schwab recommendation for you to enter into a particular transaction or
transactions or to buy or sell a particular security or securities. You agree that any such Schwab
recommendation will remain in effect only for as long as we tell you that it will remain in effect at
the time we make the recommendation.

Orders May Not Be Manually Reviewed. You understand and acknowledge that when you place
orders using Schwab's Electronic Services, those orders may be sent directly to an exchange

- without being viewed by an individual Schwab representative. You acknowledge that you bear the
entire risk and agree to accept full responsibility for the orders you place You further agree to
release Schwab from any liability for executing the orders you place using Schwab's Electronic
Services.

12. Access, Passwords and Security:

You will be responsible for the confidentiality and use of your access number(s), password(s) and
account number(s). You agree not to hold Schwab liable for any damages of any kind resulting
from your decision to disclose your access number(s), password(s), or account number(s) to any
third party, including but not limited to entities that aggregate account information or Web site
content, or persons who are or claim to be acting as your agent, proxy, or investment manager.
You will be responsible for all orders entered through and under your access number(s), password
(s) and account number(s), and any orders so received by Schwab will be deemed to have been
received from you. All orders shall be deemed to be made at the time received by Schwab and in
the form received. You agree immediately to notify Schwab if you become aware of:

» Any loss or theft of your access number(s) password(s) and/or account number(s); or

o Any unauthorized use of any of your access number(s), password(s) and/or account number(s)
or of the Electronic Services or any Information; or

e Any failure by you to receive a message that an order lnmated by you through the Electronic
Services has been received and/or executed through the Electronic Services; or

o Any failure by you to receive accurate written confirmation of an order or its execution within
five (5) business days after entering the order through the Electronic Services; or

e Any receipt of confirmation of an order that you did not place, or any similarly lnaccurate or
conflicting report or Information.

13. Data Transmission:
You acknowledge that data, including e-mail, electronic communications and personal financial
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data, may be accessed by unauthorized third parties when communicated between you and
Schwab, Information Providers or Information Transmitters, using the Internet, other network
communications facilities, telephone or any other electronic means. You agree to use software
produced by third parties, including, but not limited to, "browser” software that supports a data
security protocol compatible with the protocol used by Schwab. Until notified otherwise by
.Schwab, you agree to use software that supports the Secure Socket Layer (SSL) protocol or other
protocols accepted by Schwab and follow Schwab's log-on procedures for Electronic Services that
support such protocols. You acknowledge that Schwab is not responsible for notifying you of any
upgrades, fixes or enhancements to any such software or for any compromise of data transmitted
across computer networks or telecommunications facilities, including, but not limited to, the
Internet.

14. Use of Software, Programs, Applications or Other Devices to Access Electronic
Services:

With the exception of applications commonly known as Web Browser software, or other
applications formally approved by Schwab in writing, you agree not to use any software, program,
application or any other device to access or log on to Schwab'’s computer systems, Web site or
proprietary software or to automate the process of obtaining, downloading, transferring or
transmitting any content, information or quotes to or from Schwab's computer systems, Web site
or proprietary software.

15. Subscription, Service, Use Fees:

You agree to pay all subscription, service and use fees, if any, that you are charged by Schwab or
its designee for Schwab's Electronic Services. These fees may include without limitation, any
Research Report fees. You agree that these fees may be changed without notice. Schwab
reserves the right to enter into fee sharing arrangements with applicable information Providers,
Information Transmitters, and Third Party Research Providers.

Payment of Fees. Upon requesting a Research Report, you shall instruct Schwab or its designee
to charge the related fee, if any, to a designated VISA or MasterCard. If appropriate, you may also
elect to charge the fees to your account. You agree to pay all costs (including attorneys' fees), if
any, incurred by Schwab in collecting overdue fees from you. You also agree to pay ail federal,
state and local taxes resulting from your use or receipt of the Research Reports. You agree to

grant Schwab a continuing security interest in the assets in your Schwab brokerage account(s), if
any, to secure the timely payment of all fees owed by you for the Research Reports as well as any
other amounts owing under this Agreement or your other Agreements with Schwab. If Schwab !
charges you a fee for Research Reports, Schwab may assign this Agreement only with your
consent, to the extent allowed by applicable law.

16. Account Restrictions:

If there is a restriction on your account(s) at Schwab, your use of the Electronic Services' trading
functions will be so restricted with respect to such account(s). Further, Schwab reserves the right
in its sole discretion to require a cash or equity deposit at any time and to determine the adequacy
of any such deposit prior to the execution of any transaction through the Electronic Services.
Schwab will not be responsible for any delay or failure to provide the Electronic Services, including
the execution of any securities order, in the event there is a restriction on your account, you lack
sufficient funds in your account or you delay or fail to make a required cash or equity deposit.

17. Indemnification:

You agree to defend, indemnify and hold Schwab, the Information Providers and the Information
Transmitters harmless from and against any and all claims, losses, liability costs and expenses
(including but not limited to attorneys' fees) arising from your violation of this Agreement, state or
federal securities laws or regulations, or any third party's rights, including but not limited to
infringement of any copyright, violation of any proprietary right and invasion of any privacy rights.
This obligation will survive the termination of this Agreement.

18. Our Ability to Terminate Electronic Services:
Schwab reserves the right to terminate your access to its Electronic Services or any portlon of
them (including without limitation, the Information (including Research Reports)) in its sole
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discretion, without notice and without limitation, for any reason whatsoever. Schwab may
terminate your access to its Electronic Services for reasons including, but not limited to, the
unauthorized use of your account access information, breach of this Agreement, discontinuance
of Schwab's access to any Information or any other data from any Information Provider or
Research Provider or termination of one or more agreements between Schwab and Information
Providers, Third Party Research Providers or Information Transmitters. Schwab, the Information
Providers, the Third Party Research Providers and the Information Transmitters shail have no
liability to you for terminating your access to Schwab's Electronic Services; provided, however,
that if Schwab's termination is without cause, Schwab will refund the pro rata portion of any fee
you may have paid for the portion of the Information and/or Electronic Services not fumished to
you as of the date of termination.

19. Electronic Communications: '

The Electronic Services you access by computer provide you with the capability to send electronic
communications, such as e-mail, directly to Schwab and interact within applicable areas of the
Electronic Services. You agree to the following terms with respect to your use of electronic
communications through the Electronic Services:

¢ You will not transmit securities trade orders to Schwab using electronic communications except.
through those electronic features designated by Schwab for the express purpose of placing trade
orders. You acknowledge that Schwab will not act upon trade orders transmitted through
electronic communications other than orders you transmit through designated trade order
features;

e Schwab shall be entitled, but is not obligated, to review or retain your electronic
communications for, among other reasons, monitoring the quality of service you receive, your
compliance with this Agreement and the security of the Electronic Services. Schwab is entitled to
disclose your electronic communications to the same extent it may disclose other information
about you or your account(s) as provided elsewhere in your account agreement(s). In no event will
Schwab be liable for any costs, damages, expenses or any other liabilities incurred by you as a
result of such activities by Schwab;

e You will not use any electronic communication feature of the Electronic Services for any
purpose that is unlawful, abusive, harassing, libelous, defamatory, obscene or threatening. You
will not use the Electronic Services to solicit Schwab customers or others or participate in the -
solicitation of Schwab customers or others for any purpose;

e You will not upload, post, reproduce or distribute any information, software or other material
protected by copyright or any other intellectual property right (as well as rights of publicity and
privacy) without first obtaining the permission of the owner of such rights;

e You will not in any way express or imply that the opinions in your electronic commumcat)ons are
endorsed by Schwab without the prior written consent of Schwab;

e |f you use the Electronic Services that you access by computer, you agree to prowde Schwab
with your e-mail address, promptly provide Schwab with any changes to your e-mail address and
accept electronic communications from Schwab at the e-mail address you specify; and

e You agree to be bound by any affirmance, assent or agreement you transmit through the
Electronic Services you access by computer, including but not limited to any consent you give to
receive communications from us solely through electronic transmission. You agree that, when in
the future you click on an "1 agree™, "I consent” or other similarly worded "button” or entry field with
your mouse, keystroke or other computer device, your agreement or consent will be legally
binding and enforceable and the legal equivalent of your handwritten signature.

20. General:

You acknowledge that, in providing you with the Electronic Services, Schwab has relied upon your
agreement to be bound by the terms of this Agreement and any user or license agreement(s)
related to or accompanying Electronic Services-related software. You further acknowledge that
you have read, understood and agreed to be bound by the terms of (i) the user license agreement
of any Electronic Services-related software, and (i) the terms of Schwab's brokerage account
agreement(s) and any other agreement with Schwab that applies to your account(s), all as
currently in effect and amended from time to time.
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21. Modifications: N
This Agreement may be modified by Schwab upon written notice to you provided, however, that if /
Schwab sends you written notice, via electronic communication or otherwise, of a modification,

you confirm your acceptance of the modification by not closing and/or by continuing to use your /
account.

22. Governing Law:

This Agreement, and all future agreements you shall enter into with Schwab, unless otherwise
indicated on such other agreement, shall be governed by the law of the state of California, without
regard to conflicts of law pnnmples thereof. This is the case regardless of whether you reside or
transact business with Schwab in California or elsewhere except that arbitration provisions shall
be governed by the Federal Arbitration Act.

© 2000 Charles Schwab & Co., Inc. All rights reserved. Member SIPC/NYSE. ' LS T
Unauthorized access is prohibited. Usage will be monitored. Viewed as of: January 25, 2001 02:31PM ET
Agreements
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INFORMATION ABOUT ELECTRONIC NOTICES

If you are-applying for a credit card account from First
Consumers National Bank ("FCNB"), FCNB is required by
law to provide you with certain disclosures about FCNB's
credit card accounts. With your consent, FCNB can deliver
those disclosures to you quickly and conveniently by
displaying them on this Web site electronically and, in
some cases, requesting that you print the disclosure
screens and retain them for your records.

This notice contains important information that you are

- entitled to receive before you consent to electronic

disclosures. Please read this notice carefully.

After you have read this infofmation, if you agrée to
receive disclosures from FCNB electronically, please click
on the button at the bottom of the page.

ELECTRONIC DISCLOSURE STATEMENT

You may request to receive disclosures on paper, but if you
do not consent to electronic disclosures it will not be
possible for you to apply for an FCNB credit card on this
Web site.

If you consent to electronic disclosures, you may withdraw
that consent by clicking on designated buttons prior to
submitting your application for credit. However,
withdrawing your consent before submitting your
application for an FCNB credit card account on this Web
site will prevent you from continuing with the application
process over the Internet.

If you consent to electronic disclosures, that consent
applies only to disclosures FCNB is required to give you in
connection with an application that is submitted through
this Web site for an FCNB credit card account.

If you wish to withdraw your consent to electronic
disclosures, you must click on the appropriate button at
the bottom of this page. There are also designated "click
on” buttons to withdraw your consent prior to submitting
your application for credit.

After consenting to receive electronic disclosures, you may,

upon request, obtain a paper copy of the disclosures by
calling 1-800-211-7340.
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To access and retain electronic disclosures from FCNB, you -

" must be able to view the disclosures on your monitor and
send screen prints to your printer. Most Internet browsers
provide a convenient method of printing the material you
view on your monitor.

1 have read the information about 1 have read the information about
elecironic disclosures, and 1 electronic disclosures, and I do
agree to receive disclosures not wish to receive disdosures
electronically in accordance with electronically. I understand that
the terms and conditions described  my consent fo electronic
in the Statemnent. & _ disclosures is required in erder
.......... b aogl for an FONB cradit

card account over the Web. B
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Eddie Bauer MasterCard Terms and Conditions

Annual
Percentage_ Rate

For your first six billing cycles, the Introductory
Annual Percentage Rate on all Purchases and
Balance Transfers will be 6.90%. The
Introductory APR does not apply to Cash
Advances. After the first six billing cycles, the
APR will be a variable rate, currently 13.99% for
Purchases and 18.00% for Cash Advances. If a
payment is received late once during the
introductory period, the Annual Percentage
Rate(s) explained in the Variable Rate
Information below will apply.

!
j

Variable
Rate Information

Your APR may vary after the first six billing cycles
or if a payment is received late once during the
introductory period. The rate is determined each
month by adding 4.99% for Purchases and
9.00% for Cash Advances to the Prime Rate, as
published in the "Money Rates"” section of The
Wall Street Journal on the 15th day of the month
or the next business day if the 15th is not a
business day, with a minimum APR of 13.49% for
Purchases and 15.90% for Cash Advances. If you
fail to make two consecutive payments when due,
we have the right to increase your Annual
Percentage Rate up to the greater of 18.49% or
Prime Rate plus 9.99% for Purchases and Cash
Advances.

Grace Period for
Repayment of
Balances For
Purchases

You have, on average, 30 days between billing
cycles to pay the New Balance on your Account to
avoid a Finance Charge on Purchases.

Method of
Computing the
Balance for
Purchases

2-cycle average daily balance (including new
purchases).

Annual Fee ||None. |

Minimum Finance
Charge

$0.50.

" Late Payment Fee §l$35 on payments received more than 10 days

3/6/2001 11:05 AM



Eddie Bauer Credit Application : http://credit.eddiebauer.com/termsandconditions.asp

[ é]after the Payment Due Date.

Cash Advance Fee {|3% of the Cash Advance with a minimum of
$3.00

{ Overlimit Fee ||$29

l

The rate information described in this section is accurate as of 02/01/01.
The information is subject to change after that date. For current
information, please call 1-800-211-7340.

By applying for-an Eddie Bauer MasterCard, I agree to the terms
disclosed to me on this site. I agree to comply with all the terms of the
Credit Card Account Agreement, a copy of which will be sent to me with
my credit card. This agreement and all charges to the account shall be
lgoverned by the law of Oregon and applicable U.S. Federal law. I agree
to receive disclosures and notices relating to this application and/or the
Eddie Bauer MasterCard through electronic means. I authorize First
Consumers National Bank (FCNB) to review my credit history and
information I provide to FCNB, and obtain a current credit report upon
receipt of my application and subsequently for the purpose of an update,
reinstatement, extension of credit or any legitimate purposes associated
iwith the account. Upon request, you will inform me if such a report was
requested and you will supply the name and address of the
consumer-reporting agency. Finance charges not in excess of those
permitted by law will be charged on the outstanding balance from month
to month. Applicant, if married, may apply for a separate account. This
application is subject to approval by First Consumers National Bank,
Beaverton, Oregon. I certify that I am at least 18 years old and that the
information I have provided in connection with a credit application for an
Eddie Bauer MasterCard is accurate and complete.

The Eddie Bauer MasterCard is only available to applicants residing in the
United States who are U.S. citizens or aliens with permanent resident
status.

Ohio Residents Only: The Ohio laws against discrimination require that all
creditors make credit equally available to all credit worthy customers, and
that credit reporting agencies maintain separate credit histories on each
individual upon request. The Ohio Civil Rights Commission administers
compliance with this law.

Wisconsin Residents Only: Wisconsin law provides that no agreement,
court order or individual statement applying to marital property will affect
a creditor’s interest unless, prior to the time credit is granted, the creditor,
is furnished with a copy of the agreement, court order, or statement, or
has actual knowledge of the adverse provision.

New York residents may contact the New York State Banking Department
to obtain a comparative listing of credit rates, fees and grace periods.
New York State Banking Department 1-888-518-8866.

Please print this screen for your records.

MasterCard® is licensed by MasterCard International to First Consumers

National Bank®, Beaverton, Oregon. Rewards are offered and
administered by Eddie Bauer and are subject to amendment or
termination without notice.

Retumto
Previous Page
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As a registered user, you can:

* View account statements, checkwriting images, fund reports, and prospectuses
online—and opt to stop receiving them via U.S. mail. You can also choose to receive
e-mail notification when these items are available.

* Request a free e-mail subscription to Vanguard's Economic Week in Review, which
recaps the week's key economic reports and assesses their impact on the financial
markets.

* Request What's New at Vanguard, a monthly e-mail regarding Vanguard funds,
services, and online resources, with additional updates whenever there's late-breaking
Vanguard news. .

Select an e-mail option and mailing preference for the items below.
Individual Accounts

Account Statements and Checkwriting Images

{1Send me an e-mail when they're available online.

Choose your mailing preference:
(O Stop mailing them.

{) Mail only my year-end statement.
{® Continue to mail all my statements.
Fund Reports and Prospectuses

[1Send me an e-mail when new reports and prospectuses are available online.

Choose your mailing preference:
(O Stop mailing them

® Continue to mail all my fund reports and prospectuses.
'Economic Week in Review
{1 Send via e-mail.
What's New at Vanguard

[[1Send via e-mail.
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E-Mail Address | cid43@aol.com ]

Important Information About Mailing Preferences and Consent to Online Delivery
Here's how our online document service works:

* To view and print your statements online, you will need the software described in
Computer Setup in the Site Help area, including a specific version of Adobe Acrobat®
Reader. You will also need a printer with graphics capabilities.

» Fund reports and prospectuses are available in Portable Document Format (PDF),
and statements are available in two formats: Graphics Interchange Format (GIF) and
PDF. We recommend that you use PDF images for statements because they
download, display, and print more quickly than GIF images. .

» Statements and checkwriting images for Individual accounts are available online
approximately 8 days after the end of each statement period. /n the Vanguard®, our
quarterly shareholder newsletter, lets you know when new statements, fund reports,
and prospectuses will be available. Trade Winds™, our newsletter for Vanguard
Brokerage Service® clients, also notes when new statements are available.

* Your mailing preferences apply only to accounts registered under your Social
Security number. Accounts registered to other members of your household (for
tax-reporting purposes) are not affected, nor are accounts registered under an
employer identification number.

* You will still receive confirmations via U.S. mail of transactions and other account
activity.

» If you've elected to receive e-mail notification when a new statement, fund report, or
prospectus is available online, Vanguard or VBS® will notify you by sending an e-mail
to your address of record as soon as the statement, fund report, or prospectus is
available. The e-mail will contain a hyperlink to the document on Vanguard's website.
Simply enter your Vanguard user name and password to access the document after
clicking on the hyperlink.

Note: If you experience problems using the hyperlink, you can copy and paste the
URL into the address line of your web browser, or you can log on to Vanguard's
website, and access the document in My Accounts.

* Once you've accessed your statements, fund reports, or prospectuses, you can
download and/or print them. Printed copies will look similar to the paper versions that
Vanguard and VBS currently provide by mail.

» Statements will be stored online for up to 12 months.

* If you select online delivery of your statements, you can still request paper copues at
any time by logging on to Vanguard's website. To order statements, click "Order Past
Statements” in the left havigation menu of the "Account Access” area of My Accounts.

Delivery Considerations

On rare occasions, e-mails may fanl to transmit properly. If you do not receive an expected
e-mail notice:

* Log on to Vanguard's website for up-to-date information about your accounts. (You
may want to download and/or print your statements for your records.)

» Expect to receive a paper copy of your statement, fund report, or prospectus by mail in
the following situation. If an e-mail is returned to Vanguard as "undeliverable,” we will
resend the e-mail twice, for a total of 3 attempts in 24 hours. If the notice is retured
after the third attempt, we will send a paper statement, fund report, or prospectus to
your postal address of record.

Duration of Election and Consent
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This election and consent will apply to all Vanguard and VBS accounts registered under
your Social Security number, and will be effective indefinitely, unless and until you revoke it
or itis revoked by Vanguard or VBS. '

To change your mailing preferences, or to revoke your election and consent:

" ¢ Log on to Vanguard's website.

e Click on "Change Web Profile” in the left navigation menu of the "Account Access”
area of My Accounts, select "Mailing preferences for account statements and
checkwriting images” and/or "Mailing preferences for fund reports and prospectuses,”
and choose to receive your statements and/or fund reports and prospectuses by U.S.
mail.

» Allow one business day for Vanguard or VBS to process your revocation. In the
interim, you may still receive electronic notices (rather than paper documents).

» Vanguard will not impose any fees or charges if you revoke your consent and elect to
receive paper copies of your statements and/or fund reports and prospectuses.

Costs and Risks

Although Vanguard will not charge you a fee to use our online document service, you could
incur expenses—such as Internet service provider fees—when you access information
online. '

Also, there are possible risks associated with electronic delivery. On rare occasions,
problems may arise, such as e-mails failing to transmit properly, hyperlinks to statements
failing to function properly, or your Internet service provider experiencing system failure.

Consent and Representations

| hereby acknowledge that | have carefully read the terms and conditions above, that |
understand and agree to them, and that | consent to electronic delivery. | also agree that |
will maintain a valid e-mail address and will continue to have access to the Intemet. If my
e-mail address changes, | agree to notify Vanguard of my new e-mail address immediately
by logging on to Vanguard's website, clicking "Change Web Profile” in the left navigation
menu of the "Account Access” area of My Accounts, selecting "E-mail address,” and
submitting my new e-mail address to Vanguard.

By clicking "Fmilsh " | certify that the information I've provided in the registration

process is correct and that I'm authonzed to act on the accounts I'm seeking to
access.
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