Comment #: 144

From: Laura Plummer Sent:Wed 3/17/2004 12:20 PM
To: CONTACTLENSRULE

Cc:

Subject: act

Attachments:

To whom it may concern:

As a contact lens wearer it is important for me to have the freedom to obtain my lenses quickly and
easily. Having to wait days for my lenses could be a problem for me, especially if circumstances require
next day service. I have had the personal experience of purchasing my lenses quickly and easily from
1-800-CONTACTS and T would dislike having to wait PLUS I do not want to be forced to buy
overpriced lenses from my doctor. I have also had the experience of having my eye doctor sigh heavily
when T asked for a contact lens prescription.

I do not understand why the FTC is trying to pass this law to make consumers wait to purchase lenses.
Could you explain more fully? While T do appreciate the Fairness Act which forces the doctor to give
the prescription at no charge, I do not understand the waiting period.

Thank you,
Laura Plummer
MA



