Comment # 245

From: Kate Miller

Sent: Sunday, March 07, 2004 11:11 AM
To: CONTACTLENSRULE

Subject: Contact Lenses Regulations

It is in the best interest of the consumer to ensure
that the transition from eye doctor to contact lens
provider is easy. Currently, it is often a hassle to
obtain a prescription even from eye doctors like Pearl
Vision. They make you jump through ropes, often saying
that they pulled the wrong record. Having three
individuals in my household, two under 18 wearing
daily wear lenses, I'm often frustrated with the
current system. Please think about the ramifications
of making this process any worse by giving the eye
doctors any more opportunities to throw stumbling
blocks up.

Just for a cost example, | pay nearly $2,000 just for
lenses for my family--a cost not covered by my
individual health insurance provider, because I'm
self-employed. | pay up to $90 per person for eye
examines, something not regulated because it is not
going through an insurance provider.

Thank you for you time, I'd appreciate any support
that you give to the consumer when it comes to
purchasing contact lenses.

Kate Miller



