Comment #: 576

From: DONALD CLARK

Sent: Wednesday, March 17, 2004 8:19 PM
To: CONTACTLENSRULE

Subject: Contact Lens Rule,Project No. 411002

It has come to my attention that you are considering a rule change that will make it more difficult for consumers such as
myself to get my contacts on a quick serve basis from suppliers such as 1-800-Contacts.

Please be informed that | am opposed to any change that makes it slower or more difficult to get my contacts from a
supplier such as 1-800-Contacts.| have used this firm for several years and have been totally satisfied.

In past years, when | had to get my contacts from the doctors office or a normal retail outlet | found this to be time
consuming and more expensive. As | live in the country, any delay resulted in my having to drive over 50 miles back into
town to pick them up , with additional time and costs being incurred.

| am totally satisfied with the rules that exist today and request you not change them!

Sincerely,
Peggy A. Clark

Texas



