Comment # 593

From: bridget federico

Sent: Wednesday, March 17, 2004 5:41 PM
To: CONTACTLENSRULE

Subject: new contact lens regulation

To whom it may concern:

I am writing in response to certain parts of the contact lens regulations

that are being considered. | am thrilled that eye doctors must give you your
prescription without purchase. This is a well thought out, practical and

helpful new rule. However, any regulation requiring a contact lens wearer to
wait days for new contacts is not only inconvenient but would present

serious problems for me. | had contact lens lost, or torn and needed new
ones quickly on many an occasion. With my type of vision, glasses are the
least effective way for me to correct it...l loose periferial vision and

clarity. Recently | was diagnosed as wearing the wrong contacts. My new eye
doctor quickly and efficiently placed me in the correct ones, taking care of
the vision problems and extreme discomfort my old contacts had given me. All
before leaving to be out of town for more than two weeks.

| use my bike to commute to work and contacts offer the safest vision
alternative for me.

Convience is important, but safety plays a role as well. | do not have the
resources to purchase boxes and boxes of contacts at once. By relying on the
excellent customer service at 1-800-Contacts, | am able to receive contacts
when | need them, thus giving me my best (and therefore safest) vision more
quickly.

Thank you for taking the time to review my concerns and comments.
Sincerely,
Bridget Federico



