Comment # 862

From: Diane Rodriguez

Sent: Sunday, March 21, 2004 3:55 PM
To: CONTACTLENSRULE

Subject: | am opposed to the contact lens rule.

To Whom It May Concern:

| recently received notice that the Federal Trade Commission is trying to implement a new rule that could make it more
difficult to receive my contact lens the next day.

I have been using 1-800-Contacts for several years now and have always found their service simple and convenient to
use. For a busy professional like myself, it is much easier to go to my computer and order contact lenses than having to
go to my local eye doctor who is only open Monday - Friday until 6 p.m. and limited hours on Saturday.

At times | often don't realize it is time to order new contact lenses until | am on my last pair. This makes next day service
very important as | could easily lose a contact and be left without a pair for two or three days. | do have a pair of glasses
but am much more comfortable while wearing my contact lenses.

Thus it is important that | continue to receive the fast an convenient service that 1-800-Contacts has provided to me over
the past few years, and | am writing to document my opposition to the new rule. | hope that you will take this into
consideration as you move forward with your decision.

Thank you,

Diane Rodriguez
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