Comment #876

From: Rua, Colleen (CHP)

Sent: Monday, March 22, 2004 1:31 PM

To: CONTACTLENSRULE

Subject: Fairness to Contact Lens Consumers Act of 2003

| urge the FTC to back this new law. It is very unfair to contact lens users, especially casual users like myself, to pay
larger fees because the doctor wants me to buy the lenses from him. They are no different from the bulk distributors

except that the physician makes more money. Insurance only covers so much. | once went to an office where they
were trying to sell me entire cleaning packages before the doctor even examined me!!! It was very insulting.

Thank you.

Colleen Rua, MBA

Senior Grant Specialist

Research Administration

Children's Hospital of Pittsburgh of UPMC Health System

.PA
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