Comment # 1012

From: Holly Lundberg

Sent: Wednesday, March 17, 2004 3:35 PM
To: CONTACTLENSRULE

Subject: Proposed contact lens law changes

As a 25+ year wearer of contacts | am disappointed to hear that the FTC is considering restrictions on my purchase of
lenses. For years the eye care industry has held us consumers hostage, requiring we purchase our glasses and contacts
from doctors who inflate prices and give poor service and our records were held hostage. Now that we have acquired
some rights and freedoms please do not consider restricting them again by limiting the speed and convenience by which
we obtain replacement lenses.

Oftentimes lenses are lost or damaged and we must have them replaced immediately, not days later. Do not penalize us
consumers by instituting a waiting period for contacts. It is not fair and equitable and will make obtaining proper eye care
more expensive and inconvenient.

Thank you for considering my opinion.

Holly Lundberg
GA



