Comment #: 1162

From: IDOCBOLTZ

Sent: Sunday, February 29, 2004 10:48 PM
To: CONTACTLENSRULE

Subject: Compilaint about 1-800-Contacts

Yesterday | received a request for a patient of mine for a prescription for Acuvue 2 lenses. This patient had never worn
these lenses, so | was surprized. When | contacted the patient, he admitted that 1-800-contacts had recommended these
lenses, so he thought he would try them! They should not be able to send a fax request to verify the prescription
information this way! No fitting of this lens had been done at all -this isn't legal and shouldn't be allowed.
Sincerely,
Kenneth D. Boltz, O.D.

Ohio



