Comment #: 1197

From: shakenb

Sent: Tuesday, March 02, 2004 12:35 PM

To: CONTACTLENSRULE

Subject: Fw: Shipping Info from VisionDirect.com

This and the following email were recently forwarded to me by my patient, John Maytum. A reply WAS sent to
VisionDirect.

Kenneth H. Ballentine, O.D.
CA

----- Original Message -----

From: service

To: jmaytum

Sent: Wednesday, December 10, 2003 12:05 AM
Subject: Shipping Info from VisionDirect.com

Dear John Maytum,

Your order (# 2864864) has been shipped on 12/9/2003 via U.S.P.S. Priority/First Class.

Tracking Number:01805213907189121644

You may view the status of your shipment online at http://www.usps.com/shipping/trackandconfirm.htm

Delivery times are on average 2-3 business days from the time of dispatch.

Please note that orders processed for shipping after 6 PM EST will not enter the postal system until the following day.

We attempted to verify your prescription, but received no reply from your Eye Care Provider. It is important to keep your
contact lens prescription current through regular visits to your Eye Care Provider

Should you have any questions or concerns, please do not hesitate to contact one of our professional customer service
representatives. You can do so either by replying to this message or by calling us at one of the numbers listed below.
We'll be more than happy to help you out!

You've earned money off your next order!
You have 3000 Vision Points available in your account - a US$ 6.00 value.
The 320 Vision Points you earned on this purchase will be available after 1/5/2004 9.

SHARE THIS SITE WITH A FRIEND TO EARN MORE VISION REWARDS

Know someone in need of a great deal on Contact Lenses? You will receive 2,000 Bonus Vision Points when a customer
you referred makes a purchase!Just fill in your friends' names and email addresses, and we'll send them information
about this website. We will include links to our website that reference you as the referrer.

Remember - As long as you have an account with us, you will be awarded referral Vision Points when a new customer
you referred makes a purchase. Simply ask your friends to enter your email address when prompted after confirming
their order.

Sincerely,

Your friends at VisionDirect.com
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