
FTC 
Office of the Secretary 
Rm 159 
600 Pennsylvania Avenue NW 
Washington, D.C. 20580 

January 28, 2002 

Re: Telemarketing Rulemaking-Comment 
FTC File No. R411001 

I strongly support the proposed national "DO Not Call 
Listtf. We maintain telephones for  our convenience not 
intrusive telemarketers. 

Additionally, any extension of this regulation to those not 
already covered would be a welcome improvement to our right 
to be left alone. 

Since$iy, 
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Telemarketing Rulemaking --- Comment 
FTC Fie No. R411001 

FTC 
Office of the Secretary 
Room 159 
600 Pennsylvania Ave. NW 
Washington, D.C. 20580 .. -. 

Thank you for the opportunity to express my opinion on TeleMarketing. It is an anathema to civilized life! 

Since I retired three years ago and have been at home quite a bit, I have been impacted negatively by 
Telemarketing. In sum, it is very annoying. It has diminished my quality of life. It has absolutely ruined my 
telephone manners, and therefore the experience of any legitimate callers to our phone. I have absolutely no 
patience for an unsolicited call and have developed the habit of not answering the phone at all - allowing the 
recorder to screen - unless it is at a time of day that I can expect the call to be fiom one of my family. If I do 
answer it, I am very curt. When, in the first few words I detect a marketing solicitation, my response is “I am 
not interested, Thank you”, and hang up. 

Most telemarketers, especially those for Christian charities (in which my wife might have an interest) are 
polite and cordial. Some, however, are downright RUDE in their persistence. We have been getting a 
computer call six days a week at some t h e  in the vicinity of 8: 15 am. It must be one Telemarketing firm 
soliciting on behalf of several clients. Even XI do answer the call, the majority of the times there is no 
response, which I h d  extremely annoying and crude. AND this experience m y  happen five times in a day 
each work day of the week. It seems even ifmy wife tells them to take her name of the list, they call back in a 
few weeks. Not that we don’t get these annoying calls on Sundays and as late as 9 pm, 

It seem that if you support a charity once, or yearly, then they, and any other group that obtains our number 
fiom them, feels it has the right to pester you ad museum. Even their continuous paper solicitation is 
annoying. What about our rights to privacy, peace of mind, and sanctity of home? I am not subscribing to 
phone service for the purpose of someone I don’t know and don’t care to know badgering us day in and day 
out. There is one chance in 10,000 that I would be interested in something being sold over the telephone, 
especially since 1 am not going to trust that caller anyway. 

We are definitely in favor of a nation “Do Not Call” List. It should be supported by a tax on telemarketers. 
Large telemarketing firms should then be federally audited for compliance. 

Sincerely yours, 

Richard M. Meighan 
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FTC, Office of the Secretary 
Room 159, 600 Pennsylvania Avenue NW 
Wqshington, D.C. 20580 

To Whom It May Concern: 

I strongly support your proposal fo r  a national 
telemarketing do-not-call list. 

Sincerely yours, 
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FTC 
Office of the Secretary 
Room 159 
600 Pennsylvania Ave., N W  
Washington, RC 20580 

ReE Telemarketing Rulemaking- Comment. FTC File No. R4 1 100 1 

To whom it may concern: 
I am writing to express my complete and unconditional support for a National Do-Not- 

Call List that would limit the activities of telernarketers. I receive Gountless calk, too late at 
night as wdl as on Sundays. I got a call from a Resort €ast night at 9:49 p.m, afid routindy get 
calls from the Cancer Society on Sundays. On mcasictn when I have asked to be put on the do- 
not-calf list the telemarhters have become rude and abusive. In addition, making such a request 
does little good- I get phone calls day after day from the s m e  companies even when 1 have 
requested that they no Ianger call me. Clearly self-regulation does not work. Telemarketing is  
out of control, and I for one would appreciate a little p c e  and quiet. Thank you far this 
oppdunity to expfess my opirrim. 

Sincerely, 
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comp 2 a in t 

Please, please, please stop tellemarketers from calling my home 
constantally. My son had a stroke,  my husband had a heartatack t h e  
s t a r t  a t  8am ti1 9pm. MCI, Verizon, Sears, Mastercard ect,ect,etc. 
Thanking  you i n  advance I remain Sincerely, 

Y 
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Federal Trade Commission 
Office of the Secretary 
Room 159 
600 Pennsylvania Avenue NW 
Washington D.C. 20580 

Telemarketing Rulemaking 
FTC File No. R411001 

To Whom It May Concern: 

My wife and I would like to register our belief that telemarketers should be highly 
restricted in their ability to enter the private life of our home through telephone 
communication. Telephone calls from telemarketers are not only intrusive and annoying, 
but also completely useless. 

Please enter the votes of two citizens who favor establishing a list of telephone 
numbers that cannot be used by telemarketers. 

Thank you. 

Dorothy Pieringer 
Ronald A. Pieringer 
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FEDERAL T R A D E  COMMISSION 

WASHINGTON, D.C. 

FOR A CENTRALIZED NATIONAL “Do N O T  CA L L  REGISTRY” FOR 

T E L E M A R K E T E R S .  T HESE C O N S T A N T L Y  DI STURBI NG PHONE C A L L S  

WE WOULD L I K E  TO EXPRESS OUR APPROVAL 

NEED TO COME TO AN END.  

T H E R E  A R E  T W O  O T H E R  R E L E V A N T  ISSUES T H A T  

SHOULD A L S O  B E  A D D R E S S E D .  T H E  U S E  OF AUTOMATIC P H O N E  

Y O U  H E A R  IS A CLICK. T H E Y  SHOULD N O T  B E  ALLOWED T O  U S E  

D I A L E R S  IS VERY D I S T U R B I N G .  YOU ANSWER THE PHONE AND ALL 

T H E S E  M A C H I N E S .  

T H E  O T H E R  PROBLEM I S T H E  U S E  OF R E C O R D E D  

S A L E S  PITCHES. THIS M A Y  B E  THE M O S T  DISTURBING OF ALL. 

W H E N  A W A Y  F R O M  HOME W E  U S E  O U R  CELL PHONE T O  C H E C K  FOR 

MESSAGES F - R E Q U E N T L Y .  I F  THERE I S  A RECORDED S A L E S  P I T C H  

ON THE ANSWERING M A C H I N E  I T  USES RECORDING T I M E  ON THE 

ANSWERING M A C H I N E ,  USES C E L L  PHONE T I M E  T H A T  WE P A Y  FOR 

A N D  IF W E ’ R E  CALLING L O N G  DISTANCE C O S T S  us  TIME A N D  M O N E Y  

WAI TI NG FOR T H E  N E ~ M E S S A G E  O N  THE ANSWERING MACHINE. 

ALL  OF THI S A M O U N T S  TO H A R A S S M E N T  AN-D A 

M A J O R  I N T R U S I O N  I N T O  OUR D A I L Y  L I V E S .  

SINCERELY, 

IRWIN 8 A N N E T T E  R U B E N  
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FTC Office of the 
R o o m  159 
600 Pennsylvania Ave. ,NW 
Washington,DC 20580 

Dear Sir/Madam: 
From a recent newspaper article,I 

understand that you are considering est- 
ablishing a "DO not callgi registry. All 
that I can say is "Amen to that." 

when I first retired,when I seemed to be 
flooded with telemarketers,especially 
security salesmen,who were "out to make 

My problems now are not as bad as 

me rich.IiThe problem is less severe now, 
especially since signing on with an org- 
anization that was publicized in a "Dear 
Abby"column.The organization was,I b elieve 
called 
attitude seemed to help.But I would certainly 
urge that you establish such a registry.1 
would be the first to sign up. 

OPT OUT.That,coupled with my surly 
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January 29, 2002 

FTC 
Office of the Secretary 
Room 159 
600 Pennsylvania Ave. NW 
Washington, DC 20580 

To whom it may concern; 

This address was recently published in the Philadelphia Inquirer. It is one of the 
most pertinent addresses that I have seen in print. 

Please institute a national telemarketing no call list for consumers, and make it 
mandatory that the number telemarketers are calling from be revealed. My family 
and friends are up to their eye sockets with the telemarketing calls we all receive. 

I have requested that my number be put on the DMA no call list multiple times. As 
soon as a credit card list is sold the calls start again. The biggest offender is MCI. 
We get from five to ten calls a month from MCI. We have already been “slammed” 
once by this company. The most irritating call came at 7: 15 AM on a Sunday 
morning. When asked politely to have your name removed from their calling list - 
they just hang up. 

Now the hang ups have started from the automated calling machines. We had six 
hang ups last evening between 7:OO PM and 8:OO PM. It was just too much! 

Please respect the consumer’s privacy and protect them. I have seen too many senior 
citizens scammed by these telemarketers. My own Mother is 80 years old and just 
doesn’t have the moxie to hang up on someone how is talking to her. Just telling a 
senior citizen not to talk to anyone on the telephone unless they have initiated the call 
does not work. 

Please institute a national list for telemarketers and institute stiff fines for violators. 

Sincerely, 

Joan D. Seward 
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