
January 30, 2002 
I 

Off ice of the Secretary 
Room 159 
Federal Trade Commission 
600 Pennsylvania Ave. NW 
Washington, DC 20580 

D e a r  Secretary: 

In 1996 I requested the Telephone 
Preference Service oftheDirect Marketing 
Association to remove my wife's and my 
name from national solicitation lists. 
Since then, we have received very f e w  
calls f r o m  national telemarketers. 

I consider telemarking an invasion of the 
privacy of my home. Telemarking should 
not be a communication that is protected 
by the F i r s t  Amendment, 

I am in favor of a National "DO Not Call" 
Registry.with significant penalties for 
violators. 

Sincerely, 
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Robert W. Abel \ 
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Federal Trade Commission 
office of the Secretary 
Room 159 
600 Pennsylvania 
NW, Washington, 

Re: 

February 15,2002 

Avenue 
D.C. 20580 

Telemarketing Rulemaking Comment 
FTC File No. R411001 

To Whom It May Concern: 

I am gravely concerned about my lack of privacy. TeIemarketers, advertisers 
and you name it, they aii have access to my telephone number. Often they will call 
and ask for me with such familiarity, it is truly surprising when I realize they are 
unwelcomed strangers. 

It is grossly unreasonable the number of calls I receive when I return home 
in the evening. I have a block on my telephone, however the telemarketers and 
unwanted salespersons manage to get through. Frequently they will rudely hang-up 
when they do not get the response they are looking for or they will respond rudely 
if I question how they obtained my telephone number. 

It is almost as annoying as receiving junk mail. There should be a law 
forbidding the use of sharing my name, address and definitely my telephone 
number for the purpose of solicitation. If I want their business I want to exercise the 
privilege of contacting them. 

Finally, I support the proposal for a National Telemarketing Do-Not-Call 
List. Please consider my concern for privacy and peace of mind. We need help 
in stopping the nuisance callers. 

Ve Sincerely I 8 8  
Gretchen T. Allen 
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February 4,2002 

. Office of Secretary 
Room 159 
Federal Trade Commission 
600 Pennsylvania Ave. NW 
Washington, D.C. 20580 

To whom it may concern: 

I am writing to register with your Telephone Preference Service. Please inform 
your members that we do not want our phone number sold or used to any company for 
the purpose of selling us something over the phone or for any other offers. We would 
like to be placed on the “do not call” list. 

In addition, we would like to have our phone number removed fiom existing lists. 
4 

Thank you very much for your help. 

f7 Sincerely, 

+L&*y aisy . B ona & Jo e M. Bayona 
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January 28,2002 

Office of the Secretary 
Federal Trade Commission 
600 Pennsylvania Ave. NW, Room 159 
Washington, D.C. 20580-0002 

Hello. Please find my comments on this proposition below 

The National "DO NOT CALL" Registry proposition is a wonderful measure that should be 
enacted as soon as possible. It will save consumers from up to twenty 'junk' telephone calls per 
night, some later than ten o'clock a t  night. 

Any number that is placed on the Registry should remain on the l ist indefinitely, unless the 
consumer removes hidher number from the list. 

If someone other than the number's owner should put a number on the list, the listing should be 
confirmed with the number's owner. This could be anyone, including a spouse, child, or an 
outside company. 

The registry should be "all or nothing". Making it flexible such that consumers would only want 
to receive calls would be very complicated, because of: different time zones, and some 
telemarketing companies will have trouble keeping track of the times as well as the numbers. 

Another addition to the TSR should be that consumers that have Caller ID on their telephone 
lines should be able to know who is calling, instead of the oh-so-frequent 'Number Unknown'. 
Some telephone companies are offering this as a Caller ID addition, but it has an extra monthly 
cost. It should be a mandatory measure that the name and telephone number of the 
telemarketer is revealed to  the consumer. This would have no impact on the telemarketing 
companies, as it does not cost anything to 'unblock' a number. This would be a benefit to 
consumers that have Caller 10, as they would know right away that they do not want to talk to 
a telemarketer if their number has not yet been placed on the Registry. 

Another suggestion that I have is to make the Registry applicable to all companies, including long 
distance carriers and insurance companies, 50% or more of the telemarketing calls that I receive 
are from MCI, AT&T, Sprint, Verizon, and other long distance carriers, as well as insurance 
companies. 

Please take my suggestions into consideration, and a response would be appreciated. 

Thank you, 
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m- CaIifomia 

Feb* 4,2002 

Office of the Secretary 
Room 159 
Federal Trade Commission 
600 Pennsylvania Ave. N W  
Washington, D.C. 20580 

Dear SirMadam, 
I 

We would like to urge the FTC to create a centralized, national “h Not Call” registry 
which would make it illegal for telemarketers to call anyone whol I has added his phone 

number to the list. I 
We are a couple in our mid-80’s with a number of physical disabilities. It is a great 
hardship for us to deal with these unnecessary and very much mwanted‘calls. 
Frequently while anxiously awaiting calls fkom doctors and othefl medical workers we’ve 
struggled to get to the phone only to be assaulted by a telemarkdter. The telemarketing 
industry is claiming that their business is protected by the First Amendment but this 
should not extend to the invasion of the privacy of our home. v e  do not want to 
receive these calls and we would like the FTC to help rid us of @is nuisance in our lives. 

I 

Sincerely yours, 

Carl G. Bray 

G ! ! & m ? d r n ~  
Luella M. Bray 

i 

i 
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January 29,2002 

FTC Office of the Secretary 
Room 159 
600 Pennsylvania Ave NW 
Washington, D.C. 20580 

Re:. Telemarketing Ruleding FTC File R4 1 100 1 

Dear Sir: 

. I would like to support all efforts to eliminate telemarketing call to the Consumer. I 
receive an average of fiom two to ten calk, per day. 

- . _  If there k.any type of list to include my m e  to eliminate calk please sign me up. 

Sincerely, 
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Feb, 6,2002 

FTC 
Office of the secretary 
Room 159 
6OOpennsyivaniaAveNW 
Washington, DC 20580 

RE: Telexn.ark!!g Sales Rule 

Dear Sir, 

I am writing with regard to the Telentarketing Sales Rule. Any assistaflce that you may be able to 
prwide fo restrict these organizations and indivi- who appear to believe that since I have a telephone, 
thqr therefire have the right to dictate how they will use it. They do NOT have such a right. 

This regulation should be changed to quire:  

1) No telephone calls Wore 9:oO AM local time and none after 5:OO PM local time of the receiver 

2) No hidden identities by any means. 

3) Must have written permission fiom the receiver to call again after only one telephone ~~ 

4) Shall NOT share M o d o n  about any individual without written permission of same individual. 

5 )  Must have an inctividual make the telephone call, no computer or automatic dialing. 

Their kedom of speech ends when it connicfs with my right to NOT have to listen to or be mntacted 
by them Any assistance you are able to provide would be appreciated. 
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FTC 
Office of the Secretary 
Room 189 
600 Pennsylvania Ave., NW 
Washington, D.C. 20580 

Re: Telemarketing Cal ls  

2 

It is of great interest to me and my household &at the FTC proposed national "Do Not 
Call" registry be implemented. Numerous times a day we are disturbed with unwanted 
marketing calls. I strongly support the USA PATRIOT Act that prohibits for-profit orga- 
nizations from soliciting funds on behalf of non-profit groups. 

Please for our sanity sakes pass the TSR (16 CFR Part 310) and allow us to call a number 
and have our names removed from any solicitors list. Thank you. 

Sincerely, 

. . . . .  ~. _ ,  . . . . . . . .  ' .  . . .  1 . < ,  .:.. _' . _  I .  
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Doris Buehrer 

393  



~ .. - .  . . . - .. - - . . ...- . .. . . . . .. ._ ... .._ 

.. . 



. .  

. .  . .  

. . .  .... 
. . .  . .  . .  
. .  . _ '  ..... . .  

. _  . .  

. . -  

. . . .  
. . .  .: . 

. .  

. .  

. .  . .  
. . .  . . . . . .  -. . .  . .- . . 

. . .  
. .  . .  

. .  . - 
. _-_.. ..................... ;_..<-__ .. -:. --- . .._.. C . U  A_--._ - . . . . . . . . . . .  . . . . . . . . . . .  . . . . . . . . . . .  - . .  . .  

. .  . _ .  . 
. . .  

. . .  . . .  . .  
. . . .  

. . .  
. . .  

. .  

. . . .  . . . .  . . . .  . .  

. . . . . . . . . .  . . .  

\ 

- .  395 



FEBRUARY 4,2002 

OFFICE OF THE SECRETARY 
ROOM 159 
FEDERAL TRADE COMMISSION 
600 PENNSYLVANIA AVENUE NW 
WASHINGTON, DC 20580 

TO WHOM IT MAY CONCERN: 

MY WIFE AND I WOULD LIKE TO HAVE OURNAMES RECORDED IN THE 
NATIONAL REGISTRY TO STOP CALLS FROM TELEMARKETERS. THANK YOU FOR 
YOUR HELP. 

, . .  . 
.: . . .  

I .  . . 
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January 31, 2002 

Office of the Secretary 
Room 159 Federal Trade Commission 
600 Pennsylvania Ave, NW 
Washington D.C. 20580 

Gentlemen: 

We understand the FTC has proposed a centralized, national "DO Mot 
Call'' registry to reduce telemaketing calls, My wife and I strongly 
support any measure that would accomplish this and would even 
prefer complete elimination of telemarketing annoyance. 

Currently our law in Michigan requires that a solicitor stop 
calling if his agent is told to place the consumer's name on a 
"don't call" list. This is ineffective. The solicitor uses many 
callers, each claims they were unaware of the "donfit call" request. 
Secondly, there are an infinite number of telemaketers, Each must 
be told to not call. 

A single register to stop all calls would be more effective. This 
must impose a penalty of sufficient magnitude for violation that 
would deter further calling. 

Some people may prefer to block certain calls but not others. I 
would not object to this as long as one choice would be to block 
- all calls. 

Yours truly, 

~ ~ c 1 & &  

Lawrence 0. Chick 
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