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Federal Trade Commission
Office of the Secretary

600 Pennsylvania Avenue NW v S
Washington, DC 20580

February 21, 2002
Dear Secretary of Office:

On February 16,2002 we notify the Federal Trade Commission
through e-mail concerning the harassing phone calls everyday
from telemarketers, 1 had formerly set-up a Home-Base Business
(Cummings Creative Designs) which | am no longer able to cont-

hue due to sickness, and these telemarketers who are constantly
calling, has my vendors name on whatever listings.

Therefore we are requesting that my vendor's name along with my
name and my husband name be removed from telemarketers list.
If we need to provide any other information or if the information
that we have provided to the Federal Trade Commission Office
may not be the proper facility, please provide us with the correct
information or procedures in order to rectify this situation with
telemarketers constant calls on a daily basic.

Vendor's Name-Cummings Creative Designs
(Marcia Dye)

Marcia Dye

Sincerely,
Mzx. & Mrs. Verline Dye
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2/16/02

Office of the Secretary, Room 159
Federal Trade Commission

600 Pennsylvania Ave

N.W. Washington, D.C. 20580

Proposed National “Do Not Call” registry
Gentlemen:

| am strongly in favor of a National “Do Not Call” registry for residential
phones.

'

[E N .

The registry should be accessible via the internet, mail or 800 number to
call in to verify whether or not a number is a residential phone and listed
on the registry. The only person(s) permitted to add or delete a number
from thé registry should be the name of the billing party on the telephone
account.

The number should remain on the registry until removed by the authorized
person(s) or the number is disconnected when the account is closed.

Third party entities should not be permitted to act as intermediary in
adding to or deleting numbers from the registry. There should be a
punitive level fine for organizations that violate the “Do Not Call” registry.

The registry should be an “all or nothing” propositionto help reduce the
administration. If a numberis place on the registry, no for-profit or non-
profit business should be permittedto call at anytime regardless of day of
the week.

W
RéhardHEarly 7
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January 22, 2002

Federal Trade Commission s S
Southwest Region

1999 Bryan Street

Suite 2150

Dallas, TX 75021
File: FTC LTR

Dear Sir or Madam:

Against heavy lobbying by the telemarketing industry, on
June 17, 2001 Governor Rick Perry signed into law HB 472
which established a "No Call List’" thus allowing the
freedom of choice of the general public from unsolicited
access by the telemarketer. Texas now joins twenty (20)
other states in establishing this type of law.

This brings me to the purpose of this letter. It ismy
understanding that Congress is now considering a Federal No
Call List, To that end, 1 am told that soon there will be
a period allowed for public comment. It is in this light
that 1 am asking for the appropriate address that 1 might
submit my comments and the period allowable for that
submittal. You will find all of the necessary information
at my signature.

Please accept my thanks in advance,
With regards,

|

Patrick A.

v ermon
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Yahoo! Mail , : , o Page | of 2

Inbox for fgattas@yahoo.com

e
+

Get a Free | ~ =W
Tar seniay B iMotor

Prey

Flag This Message PrintaBERoR
- Date: 19 Feb 2002 04:22:48 -0000
From:% MMER-DAEMONSSSNNER Block Address [ Add to Address Book
To.

Quhiantefailura dalixrans

Message from yahoo.com.
Unable to deliver message to the following address (es).

<tsn@ftc.gov>:
164.62.7.14 does not like recipient.

Remote host said: 550 5.1.1 <tsn@ftc.qgov>... User unknown
Giving up on 164.62.7.14.

--- Original message follows.

¢

Recel

18 Feb 2
Dade: Mon, 18 heb 2002 20:22:47 —0800 (PST)
From: gattas fred

CarlhS Amd-a MAT Amm el s S sasm s

To: tsn@ftc.gov
MIME-Version: 1.0
Content-Type: text/plain; charset=us-ascii

Sirs,

I urge your Department to institute legislation to
prevent the obnoxious intrusion to my daily life that
is occurring via my telephone and my Computer by
unwanted solicitors. I would like a list to be added
to to inform others that 1 "po not want to be called™.
My peace at home has been upset. on too many occasions
to be tolerated any more.

In answer to your queries re implementation, my advice
is to:

17 Allow any call from the household be considered
valid. Third parties should be allowed to compile
lists of names ( and/or phone nos.) that have been
submitted to them for action by the FTc. There is such

—~ia
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Yahoo! Mail Page2of 2

a demand for this need, that service clubs or other
organizations may be willing to help their

constituants
The time that the name should be on the list should be ‘
indefinite, unless the individual requests his/her . - : ,

name be removed.
2.Re security measures, consumers should be able to

verify that they are included in the list. A simple
return or initial postcard or letter can be sent you
to verify the validity of the request.

3. The registry should be "all or nothing! Enasmuch as
any deviation would be a nightmare to administer-

4. 1T the proposed rule will allow specific sellers to
be exempt from the rule, then it would be the
wresponsibility oF the consumer to inform you of any
organization they wish exempted.

Yahoo! Personals - Where millions of singles meet

Privacy Policy- Terms of Service = Guidelines
Copyright© 1994-2002 Yahoo! Inc. Al rights reserved

P
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Febauany 20, 2002

FTC, OFFICE OF THE SECRETARY
ROOM 159

600 PENNSYLVANTA AVE. , N.W.
WASHINGTON, D.C. 2o 50

Gentlemen:

Inanmutoanecewtnmmpmaﬂac&anda&aaﬁueudoﬂme,
my comments are below:

1. 1 think the Telemarketen system shoutd be contolled somewhat.
1 nealize it does give us jobs, etec., but at the same time, there
are oo many calls which are not identified before we pick up
the phone to answer. FEvery day, 1 neceive at Least five on six
calls, which show on Callern 1.D., "Not Available". When 1 ithink
1 amgoingtothcphonetaamwuanimpoldani call, this .is what
1 {§4nd, and.d:uve}zydumbLug especially when 1 am doing
some vmy precise wonk here at home.

7. 1 have a frniend who worked for a Pubwhmg Company fon some
tune, and they instnucted thein employees to make calls at eight
o'clock in the morning §rom hene .in Vinginia Beach to people out
in California. Tmagine those people answering phones fong before
the crack of dmwon in California.

3. Those are my comments, and hope you can have some control
of this system. :

Thank you,

Sincenely,
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February 22,2002

Office of the Secretary

Room 159

Federal TradeCommission

600 Pennsylvania Avenue, NW
Washington, DC 20580

To Whom it May Concern:

| am OPPOSED 1o telemarketers calling my home and disturbing me. They
are annoying and frustrating and | would love to see it stopped.

incerely,

L]

988



/"

- Felbraa g 4 2002

N FEPERAL TRADE (omMrt15SioN
WasHNGToN, 0. L. 0580

HE: TELE Pl MarkeTing

-~

" GENTLEMEWN:

/Vé URGE PND ENCOURAGE You “To Do EVERYTH/NG
WiTiet YouR PowWER To LELimtNATE “THE PRACTICE
OF TELE-MHRKETI NG, )T HAS BEEN B CoNSTHNT
NUuIiSanee AND AN OBSTRUCTion To FERCE 4 THE
FPRIVACY 2F SUR AoME, WE | ))//LL /Q/P/QEC?//?TE
DY THING  DONE To LurTwil TS FRAOCTICE,

57//«/ CEREL >;

Fhigegon 2 UL VG

A3
B oy . \ﬁ » ZZQ{ Z

LoiLipn HENPERSON

% HENDERS N

989



A AR Al avifet g

January 30,2001

s

Office of the Secretary, Room 159

~. Federal Trade Commission

600 Pennsylvania Avenue NW
Washington, DC 20580

To the Secretary:

We would like to write in support of establishment of a centralized, national ‘Do Not call"
registry. We strongly dislike receiving unsolicited business calls in our home, and never do
business with such callers. Therefore, we cannot see how such a registry would hurt the

¢ telemarketing industry—it would seem instead to be a benefit to eliminate people who feel as we
do from their lists.

Wk feel that the telephone, a device we pay for, for purposes of cur own convenience, should not
be used for marketing by a potentially unlimited number of unsolicited callers. These callers have
no way of knowing what private and personal activities, such as child care or sleep, that they may
be disturbing. By contrast, when we place a call to a business, a person or answering systemis in
place to respond to the call, and we may be presumed to be at least seriously considering doing
business with that company.

At present, we tell any unsolicited caller to please remove us from their calling . However, it
seems that a lifetime would not be enough to get our message to all of them! Please grant us and
the tens of millions of Americans who feel as we do relief from these intrusionsinto our private
lives. Thank you for your consideration of these remarks.

Carol Henkle

a%/fﬁ% ro—

John K. Coyne
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Thursday, January 24,2002

Cfie of the Secretary
Federal Trade Commission
* . 600 Pennsylvania Avenue NW
4 Room 159
WashingtonD.C,, DC 20580

I wish to offer my complete support for the Federal Government to offer an individual one number to call to
prevent telemarketers from calling me without my permission. Yesterday I heard the telemarketing industry is
saying this is a violation of the first amendment. Baloney. | pay the phone bill and should have the right to say |
do not wish to be bothered with the calls. Also, when the law is proposed it should not have any exceptions like
the one passed in the State of Georgia which enables charitiesand political parties to contact me.

There are five people that vote in this household and we are all in agreement with the proposal to limit
telemarketing calls. If they need an alternatemethod to promote their products | suggest they consider the US Post
Office.

Slncerely,
lu Jw
Don Jenacoya
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CAROL JILBERT

«

FEBRUARY 15, 2002

OFFICE OF THE SECRETARY ROOM159
» FEDERAL TRADE COMMISSION

600 PENNSYLVANIA AVE NWw
YASHINGTON DC 20580

Qear Sir:

I am very much in favor of a proposal to create a national
telemarketing ""Do Not Call' registry.

I am thoroughly sick of the telemarketing calls 1 receive,
sometimes all evening long. Last month, January, 2002, during
a two week period, | received up to nine calls each evening
from 6:30 pm to 9 pm.

I want these calls to stop. |If I want to buy anything from
any one of them, 1 will call them. I do not want to be harassed
in my own home.

Thank You for the opportunity to comment on this proposal.

Sincerely,

Carol Jilbert
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Proposed National "Do Not Call** Registry - Consumer Update Page 2 of 4

Your Opportunity to Comment

The FTC wants your opinions about the proposed changes to the Telemarketing Sales Rule,
including its proposal to create a national "do not call" registry. You-can get a copy of the FTC's
proposal at www.ftc.gov. Submityour comments by sending an email to tsr@ftc.gov or bywriting
to the Office of the Secretary, Room 159, Federal Trade Commission, 600 Pennsylvania Avenue,
NW, Washington, DC 20580. Comments are due to the FTC by March 29, 2002.

All comments that the FTC receives 0n the proposed amendmentsto the .TelemarketingSales
Rule will be posted on the FTC website. No email addresses or phone numbers of individual
commenters will be posted.

In addition to general comments on the proposed TSR changes, the FTC is interested in your
comments on the following questions:

e How long should a telephone number remain on the national "do not call” registry?

o a’/{ou/c/éala,u MWWWMM,M
. e Who should be permittedto request that a telephone number be placed on the "do not c&ll"

registry? Should requests from the line subscriber's spouse or adult child be permitted?
Should third parties (outside the FTC) be permitted tp collect and forward requests to be
put on the "do not call" registry? §p¢, wse_ M

why ancthon 2e4 e pulmed o A_- Collechon foriiand %U/Q

o What security measures are appropriate and necessary to ensure that onty those peopl Ff('/

consumers be able to verify that their numbers have been placed on the registry? If so,
how?

e Should the "do not call" registry be an "all or nothing" option or should it instead allow
consumers to specify the days or time of day that they are willing to accept telemarketing

ca"ik Somc ponsumers /nwg WAt flad  spfres .
Others [— Id & ,(/Aiu.ubﬂ/
e The proposeg rule would |c7JL’erm|t cmumers%r'ﬁonors who place treir name and telephone

number on the "do not call" registry to provide express verifiable authorization to specific
sellers or organizations to make calls to them. How will this requirement affect those
entities with which a consumer or donor has a pre-existing relationship?

How to Reduce Unwanted Telemarketing Calls Now

Ifthe FTC decides to adopt the proposal and implement a national "do not call” registry, it will be
months before it takes effect. However, there are steps you can take right now to reduce the
number of unwantedtelemarketing calls that you receive.

1. Ask companies that call you to put you on their company-specific "do not call” list.
Existing regulations by both the FTC and the FCC prohibit a telemarketer from
calling you after you have asked them to stop calling you.

2. Registerwith a state "do not call" list: Many states offer "do not call" lists for
residents of that state. Rules for how to put your name and number on the list and
which telemarketers are covered vary. More information on state "do not call” lists is
available from the following phone numbers and websites.

http://www ftc.gov/bep/conline/pubs/alerts/dncalrt htm 9 9 8 2/20/2002

who want to place their telephone numbers on the "do not call” registry can do so? Should Mﬂ/-a
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