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TO: Office of the Secretary Date: January 31, 2002
Federal Trade Commission
600 Pennsylvania Ave NW Room 159
Washington DC 20580

From: L. Lela

Re: "Do Not Call' Registry

This is to request that you support and develop the Do Not Call'' Registry.
In August of last year, we wrote a similar request to the Washington DC
Council Member of our Ward (Ward 3) in support of the No Sales Call
District-Wide Registry Act of 2001, introduced by Council Chairman Linda W.
Crop in April of 2001.

W think these telemarketing catls are an abuse of the use of our telephone,
including the use of our answering machine, for the following reasons:

1. The use of "Dial Ahead." They have not completed their prior call,
when they have dialed our number.oThis results in our remaining on the
line, saying "Hello, Hello™ to or€ one there.

2. Abuse of the answering machine's purpose:
When callers are asked to leave a message (via pre-recorded: Please
leave your name and number...), telemarketers do one of two things:
(1) They quickly hang up, leaving no message but a "click™.

(2) They are using a recorded message, clogging our machine with
their sales pitch. This forces us to listen to the whole message

before we can go on to other messages on the answering machine.

3. Recorded messages :

Their messages are often recorded ones, even when we do answer our phone.

This gives us no opportunity to interrupt to ask them not to call, with
nothing else for us to do but hang up in frustration.

4, As an exasperated method of avoiding these telemarketer calls -
especially when we have received five or more of these calls in one day -
we are forced to use our answering machine, even when we are home and
want to speak with others who may be calling, including those whose
calls of some importance we are anticipating.

The federal law as it now stands is a first step, but of little help in that
the burden of reporting these calls, each and every time, is the consumer's.

Far better is the Washington DC proposed Act (already enacted in some states)
requiring only that we register our name and telephone number to avoid all

such calls. And even petter, the proposed Federal: Registry.

Sincerely yours,

WAL

Lavonne Lela
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- /DON R1lGGS -
g February 10,2002 - .
) R v
- Timothy Muris: - T .
As acitizen whois concerned by invasions of my privacy, 1am outraged that
corporations selling my personal informationwithout my permission'and using }
~.~ . deceptive practices to-discourage consumers from opting out of this data selling
-~ scheme. o
'l urge you to act immediately to strengthen privacy protections by requiringy‘
, corporations and organizationsto use'a standardopt-out form that is clear and simple.- 7~
-7 N . { ; ., N N ‘ - ‘
' Thank you. - .
, ,
0 *
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February 22, 2002

Federal Trade Commission
Washington, D.C. 20013

Dear Sirs:

I have been told that you are seeking comment on a proposal for a
national "do not call" registry, a database of consumers who
don't want to get telemarketers' calls.

I believe that such a registry is badly needed, 1 feel that my
privacy 1is being abused by such calls. 1 had been getting
several telemarketing calls every day, and in an effort to
prevent the calls, 1 subscribed to Caller I.D. and Privacy
Manager services offered by the local phone company (which cost a
total of about twelve dollars a month), These services have
reduced the unwanted call volume, but even with these services to
discourage such calls, almost every day 1 still have at least one
undesired call. -1 don"t know how to stop the calls. |1 wish you
success in your proposal for the "do not call registry!,

Yours truly,

Richard E. winkelman
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2 March 2002

Office of the Secretary
Federal Trade Commission
600 Pennsylvania Avenue, NW
Washington, DC 20580

Re:  Telemarketing Rulemaking-Comment, FTC File NO. R411011
Proposed Privacy Act System, Do-Not-Call Registry-FTC

Dear Off ice of the Secretary:

Although 1 an generally opposed to more laws, something must be done
about the telemarketers. This fall, 1 made adecisionthat | will never again
answer my telephone. My answering machine now screens all my calls with a
generic male voice. | respond only when the caller is someone I know or who
has a legitimate reasonto call me and is not trying to sell me anything.

Despite this, some telemarketers leave long messages—sometimes
automated—on my answering machine. | delete these, but they are annoying.

Recentlyl've noticed a significant increase inthe number of
telemarketing messages | receive by email. Some of the subject linestry to
trick me into reading them by putting my first name inthat line, while other
subject lines imply the contents are pornographic. Each day I find between 10
and 30 of these unwanted messages cluttering up my email account. 1 do not
even open them; I delete them. However, it is still annoying becausethey take
up space and time.

Therefore, | am all for a do-not-call-or-emailregistry. Thank you for
giving me the opportunity to respond.

Sincerely,
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