From: Paul Coker

Posted At: Friday, May 14, 2004 6:47 PM

Conversation: Spyware Workshop - Comment, P044509
Posted To: spywareworkshop2004

Subject: Spyware Workshop - Comment, P044509

| love*® SpyWare” it accounts for amost 90% of my computer consulting/technical support sales.

Y our job should be to put these bastards out of business. It’s not that | don’t like the
money. However my job isto protect my customers and to properly do that | must support any
legislation that will curb software that purports to be of valueto the consumer, yet causes them to
spend hundreds of dollarsin professional services that otherwise would not be required. | have
had customers that these software “vendors’ have literally shut them down by causing the
computer not to function properly.

Regards,

Paul Coker



