From: Hervig, Gary

Posted At: Sunday, May 16, 2004 8:00 PM

Posted To: spywareworkshop2004

Conversation: Spyware Workshop - Comment, P044509
Subject: Spyware Workshop - Comment, P044509

Thank you for listening.

When Spyware comes into my computer, either through, the use of my permission gained through some
sort of trickery, or without my permission. It is no different than someone breaking into my house and
stealing my information from my private file in my file cabinet. Why should | have to be concerned if
someone is going to steal my private property just because | want to sign up for a newsletter, or to
purchase a product or service on the internet. | should be free to use the internet as a form of commerce,
to conduct trade of my choosing, just as if | drove to an establishment to perform the same business.

Again, thank you for listening.

Gary Hervig



