Wed 5/19/2004

Good Evening,

My name is Floyd G. Croswait and | own a Computer Shop on the Outer Banks of North Carolina. I'm not
really sure how regulating spyware and adware can be categorized as a “trade infringement” when
legislation is proposed.

| have been overwhelmed with pleas from my customers for answers. They are confused and frustrated.
These pop-ups consume system resources to such and extent that computers lock-up and freeze.

These people are victims and need to be protected. Penalties exist concerning viruses and spam.
Tank you,
F. G. Croswait
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